




























































































Cancellation Policy: Notification of cancellation must be received in writing a minimum of fourteen (14) calendar days 
prior to the scheduled first move in date to receive a full refund less $35.00 administrative fee. Changes, additions or  
modifications to incentive rate orders received after the 21-day incentive rate deadline are subject to base rate.  
                     

STANDARD ELECTRICAL  
(120V) SERVICE ORDER FORM 

PLEASE PRINT OR TYPE: Bolded fields are required for processing.                     
 

NAME OF EVENT: 2008 Ocean Sciences Meeting BOOTH:     
 
BOOTH SIZE:   X    BOOTH TYPE:   ISLAND   INLINE        PENINSULA       
 
EXHIBITING COMPANY:       PHONE:                                     EXT:    
 
ADDRESS:          FAX:       
 
CITY:       STATE/PROVINCE:     ZIP:    COUNTRY:    
  
AUTHORIZED PERSON:         EMAIL:        
 

IF USING AN EXHIBIT HOUSE, PLEASE INDICATE CONTACT NAME & PHONE NUMBER BELOW: 
CONTACT NAME:       PHONE:                                    
 

120 VOLT POWER OUTLET 
Placement included with outlet 

PRIOR TO OR ON FEBRUARY 11, 
2008 

AFTER FEBRUARY 11, 2008 TO 
ONSITE 

 

Floor  Ceiling          Quantity Cost Utility Tax Sales Tax Unit Total Cost Utility Tax Sales Tax Unit Total TOTAL 
     Single Outlet Up to   500 Watts   94.97 9.50 6.18 110.65 151.54 15.16 9.85 176.55 $__________ 
  Single Outlet Up to 1000 Watts  108.10 10.81 7.03 125.94 172.76 17.28 11.23 201.27 $__________ 
         Single Outlet Up to 1500 Watts   121.30 12.13 7.89 141.32 193.99 19.40 12.61 226.00 $__________ 
         Single Outlet Up to 2000 Watts  134.37 13.44 8.74 156.55 215.19 21.52 13.99 250.70 $__________ 
        _____Rigging Charge for Ceiling Drop Single Outlet** $240.11  $360.16 $__________ 
Electric power comes from the floor, unless otherwise indicated. OCCC electricians will not branch power. Total:     $________ 
** Must order power in addition to ceiling drop   
PRICES ARE SUBJECT TO CHANGE   
ADDITIONAL RENTAL ITEMS     Cost         Tax       Unit Total      TOTAL 
        25’ Extension Cord (Power not included)  21.00 1.37 22.37 $ 
         Multi Outlet Assembly (Six outlets multi-strip - Power not included, maximum 1500 watts)   21.00 1.37 22.37 $ 
   TOTAL: $ 

EXPRESS MAIL TO: Orange County Convention Center                             US MAIL TO: Orange County Convention Center   
Attention:  Exhibitor Services                     Attention:  Exhibitor Services 
9860 Universal Blvd., Orlando, FL 32819-8199                 PO BOX 691509, Orlando, FL 32869-1509 

Fax (407) 685-9884 
Convention Center (800) 345-9898 • Exhibitor Services (407) 685-9824  

E-MAIL: exhibit.services@occc.net   WEB:  http://www.occc.net/exhibitor/default.asp  
 

• ORDERS RECEIVED ON SITE ARE SUBJECT TO A 50% SERVICE CHARGE 
• FOR EXACT PLACEMENT ATTACH A SCALED DIAGRAM INDICATING THE LOCATION OF OUTLETS, INCLUDING BOOTH DIMENSIONS, 

OUTLET DIMENSIONS AND AISLE / BOOTH NUMBERS. 
• IF A DRAWING IS NOT PROVIDED THE CENTER WILL INSTALL THE SERVICE IN THE MOST CONVENIENT LOCATION AND  

CHARGES WILL APPLY FOR RELOCATION       
• EXHIBIT HOUSES ARE PERMITTED TO BRANCH POWER IN THE BOOTH. OCCC ELECTRICIANS ARE NOT REPONSIBLE FOR POWER 

DISTRIBUTION INSTALLED BY OTHERS. LABOR CHARGES WILL APPLY FOR SERVICE CALLS.  
• CHANGES, ADDITIONS, OR MODIFICATIONS TO INCENTIVE RATE ORDERS RECEIVED AFTER THE 21-DAY INCENTIVE RATE DEADLINE 

ARE SUBJECT TO BASE RATE. ALL PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE. 
Payment Information 
 

• All payment MUST be paid in full before services are provided. NEW ONSITE ORDERS are subject to 50% increase over the Base Rate. 
• Orders without payment and/or floor plan will NOT be processed and service will be withheld.   
• ONLY Visa, MasterCard, American Express, Company Checks, and Wire Transfers are accepted forms of payment. Absolutely NO 

Purchase Orders will be accepted 
• Orange County Convention Center Taxpayer Identification Number (TIN) is 59-6000773. 

Please complete all areas below. The Center reserves the right to decline acceptance of any card-not-present credit card transaction at its discretion. Please note 
that we will be contacting your bank to verify that you are able to make these charges.  
Check Amount Enclosed: $     Company Check or Money Order (Made Payable to Orange County Convention Center, $USD, US Bank)           
 

Security ID Code:  __________    Visa   MasterCard         American Express 
 

Account No. __________________________________________________________ Exp. Date _______   ________                     

Card Holder Name (Please Print) ___________________________________________________________                 

Authorized Signature __________________          

Credit Card Billing Address: ______________________________________________     

City:       State:    Zip:    

FOR OFFICE USE ONLY 



Cancellation Policy: Notification of cancellation must be received in writing a minimum of fourteen (14) calendar days prior to the scheduled first move in date to 
receive a full refund less $35.00 administrative fee. PLEASE NOTE THAT ON SITE ORDERS ARE SUBJECT TO A 50% INCREASE OVER THE BASE RATE 

 
 
 
 
 

 

NAME OF EVENT: 2008 Ocean Sciences Meeting BOOTH:    
 
BOOTH:                          BOOTH SIZE:   X        BOOTH TYPE:     ISLAND      INLINE       PENINSULA       
 
EXHIBITING COMPANY:       PHONE:                                      Ext.   
 

ADDRESS:          FAX:       
 

CITY:       STATE/PROVINCE:     ZIP:    COUNTRY:    
  

AUTHORIZED PERSON:         EMAIL:        
 

IF USING AN EXHIBIT HOUSE, PLEASE INDICATE CONTACT NAME & PHONE NUMBER BELOW: 
CONTACT NAME:       PHONE:     
                                                                    PRIOR TO OR ON FEBRUARY 11, 2008                 AFTER FEBRUARY 11, 2008 TO ONSITE 
Quantity 
Floor  Ceiling    Cost Utility Tax Sales tax Total  Cost    Utility tax Sales tax Total TOTAL 

  20 Amp Single Phase* $173.77 17.38 11.30 $202.45 $278.84 27.89 18.13 $324.86 $ 
  20 Amp Three Phase* $267.73 26.78 17.41 $311.92 $427.36 42.74 27.78 $497.88 $  
  30 Amp Single Phase* $228.33 22.84 14.85 $266.02 $365.73 36.58 23.78 $426.09 $ 
  30 Amp Three Phase* $380.88 38.09 24.76 $443.73 $611.23 61.13 39.73 $712.09 $ 
  40 Amp Single Phase* $295.00 29.50 19.18 $343.68 $470.80 47.08 30.61 $548.49 $ 
  40 Amp Three Phase* $509.19 50.92 33.10 $593.21 $814.30 81.43 52.93 $948.66 $ 
  50 Amp Single Phase* $367.75 36.78 23.91 $428.44 $589.01 58.91 38.29 $686.21 $ 
  50 Amp Three Phase* $635.47 63.55 41.31 $740.33 $1017.38 101.74 66.13 $1185.25 $ 
  60 Amp Single Phase* $442.51 44.26 28.77 $515.54 $698.32 69.84 45.39 $813.55 $ 
  60 Amp Three Phase* $761.76 76.18 49.52 $887.46 $1220.44 122.05 79.33 $1421.82 $ 
  80 Amp Single Phase* $576.88 57.69 37.50 $672.07 $922.41 92.25 59.96 $1074.62 $ 
  80 Amp Three Phase* $1017.38 101.74 66.13 $1,185.25 $1628.61 162.87 105.86 $1897.34 $ 
  100 Amp Single Phase* $737.52 73.76 47.94 $859.22 $1179.02 117.91 76.64 $1373.57 $ 
  100 Amp Three  Phase* $1271.97 127.20 82.68 $1501.85 $2034.74 203.48 132.26 $2370.48 $ 
  150 Amp Single Phase* $1032.02 103.21 67.09 $1202.32 $1651.42 165.15 107.35 $1923.92 $ 
  150 Amp Three  Phase* $1782.66 178.27 115.88 $2076.81 $2851.50 285.15 185.35 $3322.00 $ 
  200 Amp Single Phase* $1377.60 137.76 89.55 $1604.91 $2203.77 220.38 143.25 $2567.40 $ 
  200 Amp Three  Phase* $2376.56 237.66 154.48 $2768.70 $3803.26 380.33 240.22 $4423.81 $ 
  400 Amp Single Phase* $2754.25 275.43 179.03 $3208.71 $4406.61 440.67 286.43 $5133.71 $ 
  400 Amp Three  Phase* $5507.56 550.76 358.00 $6416.32 $8812.28 881.23 572.80 $10266.31 $ 

ADDITIONAL RENTAL ITEMS            Incentive    Base            TOTAL 
        Ceiling Drop Request for Single or Three Phase Outlet (must order power separately) $240.11  $360.16 $ 
 UL Certified Plug (* All 208V Service requires the use of a UL Certified Plug)                     $87.86 $ 
 European Multi-Strip (for use with 20 amp single phase only)   $43.88 $ 
      

  TOTAL: $ 
EXPRESS MAIL TO: Orange County Convention Center                                              US MAIL TO: Orange County Convention Center   
Attention:  Exhibitor Services                     Attention:  Exhibitor Services 
9860 Universal Blvd., Orlando, FL 32819-8199                   PO BOX 691509, Orlando, FL 32869-1509 

Fax (407) 685-9884 • Convention Center (800) 345-9898  
Exhibit Services (407) 685-9824 • E-MAIL: exhibit.services@occc.net WEB:  http://www.occc.net/exhibitor/default.asp 

• FOR EXACT PLACEMENT ATTACH A SCALED DIAGRAM INDICATING THE 
LOCATION OF OUTLETS, INCLUDING BOOTH DIMENSIONS, OUTLET 
DIMENSIONS AND AISLE/BOOTH NUMBERS 

• PAYMENT AND FLOORPLAN ARE REQUIRED TO COMPLETE ORDER 

• OCCC ELECTRICIANS ARE NOT REPONSIBLE FOR POWER DISTRIBUTION 
INSTALLED BY OTHERS. LABOR CHARGES WILL APPLY FOR SERVICE CALLS 

• THERE MAY BE ADDITIONAL CHARGES FOR RENTAL OF UL CERTIFIED PLUGS 
• ALL UNRETURNED RENTAL PLUGS WILL RESULT IN A $150 CHARGE  

Payment Information 
• Order MUST be paid in full before services are provide   
• Absolutely NO purchase orders will be accepted 
• Orders without payment and/or floorplan will NOT be processed and 

service will be withheld.   

• ONLY Visa, MasterCard, American Express, Company Checks, and Wire 
Transfers are accepted forms of payment 

• Orange County Convention Center Taxpayer Identification Number (TIN) is 
59-6000773.  

Amount Enclosed: $     Company Check or Money Order (Made Payable to Orange County Convention Center, $USD, US Bank)               
Please complete all areas below.  The Center reserves the right to decline acceptance of any card-not-present credit card transaction at its discretion. Please note 
that we will be contacting your bank to verify that you are able to make these charges.  
Security ID Code:         Visa  MasterCard   American Express 
 
Account No.         Exp. Date                       

Card Holder Name (Please Print)                        

Authorized Signature            

Credit Card Billing Address:     City:   State:       Zip:   

FOR OFFICE USE ONLY 

208 VOLT ELECTRICAL SERVICE ORDER FORM 
 



208 VOLT  
ELECTRICAL UL CERTIFIED PLUG DIAGRAM 

  
 

 
 
 

The Orange County Convention Center is a certified UL manufacturing facility.  As a result, exhibitors will need to 
provide proper UL certified plugs for connection to equipment.  If you are unable to bring a UL certified plug to match 
the power you have ordered in your booth, you may rent one from the OCCC.  Exhibitors are responsible for returning 
all rented UL certified plugs to the Utilities Service Desk and the close of the event.  All unreturned plugs will result 
in a $150 charge. 

 
20 AMP SINGLE PHASE-FLOOR  
Industry standard for low amperage industrial equipment. Two hots, neutral and a ground. Our 
standard plug is a L21-20. 
 
20 AMP THREE PHASE-FLOOR  
Industry standard for low amperage industrial equipment. Three hots, neutral and a ground. Our 
standard plug is a L21-20.  
 
Rental Fee: $87.86 
 
 

 
30 AMP SINGLE PHASE  
Industry standard for low amperage industrial equipment. Two hots, neutral and a ground. Our 
standard plug is a L21-30.  
 
30 AMP THREE PHASE  
Industry standard for low amperage industrial equipment. Three hots, neutral and a ground. Our 
standard plug is a L21-30.  
 
Rental Fee: $87.86  
 
 
 

40, 50, 60, 80 OR 100 AMP SINGLE PHASE  
Industry standard for low amperage industrial equipment. Two hots, 
neutral and a ground.  
 
40, 50, 60, 80 OR 100 AMP THREE PHASE  
Industry standard for low amperage industrial equipment. Three hots, 
neutral and a ground.  

Rental Fee: $87.86  
 
 
150, 200, OR 400 AMP SINGLE PHASE/THREE PHASE-CEILING 
DROP  
Aerial Rigging Required. Industry standard for high amperage industrial 
equipment. Two hots, neutral and a ground. A refundable deposit is 
required for connection. Will be connected using cam locks.  
 

Rental Fee: $87.86 



Cancellation & Modification Policy: 
Notification of cancellation must be received in writing a minimum of fourteen (14) calendar 
days prior to the scheduled first move in date to receive a full refund less a $35.00 
administrative fee. 
 
Changes, additions or modifications to incentive rate orders received after the 21-day 
incentive rate deadline are subject to base rate. 
 
The Center will not refund overpayments, except sales tax, in an amount less than $15.00, 
unless specifically requested in writing. 
 
Credit will not be given for services provided and not used. 

2008 Ocean Sciences Meeting 
ELECTRICAL SERVICE ORDER FORM 

CONDITIONS AND REGULATIONS 
 

ELECTRICAL SERVICE CONDITIONS AND REGULATIONS 
 

120 VOLT, A.C., SINGLE PHASE, 60 CYCLE 
208 VOLT, A.C., SINGLE PHASE, 60 CYCLE 
208 VOLT, A.C., THREE PHASE, 60 CYCLE 

480 VOLT, A.C., SINGLE AND THREE PHASE 
 

1. All equipment regardless of source of power must comply with the National Electrical Code, all Federal, State, and Local 
Safety Codes.  

2. Use of open clip sockets, latex or lamp cord wire, unapproved duplex or triplex attachment plugs in exhibits is prohibited.  

3. Permanent building electrical outlets are not a part of booth space and are not to be used by exhibitors unless specified 
otherwise.  

4. Under NO circumstances shall anyone other than "house electrician" make electrical connections to house equipment.  

5. Special equipment requiring company engineers or technicians for assembly, servicing, preparatory work, and operation may 
be executed without a house electrician; however, all service connections and overload protection to such equipment must 
be made by a house electrician only.  

6. All equipment must be properly tagged or marked with complete information as to the type and/or amount of current, voltage, 
phase, frequency, horsepower, etc. required.  

7. All material and equipment furnished by the Center for this service order shall remain the property of the Center and shall be 
removed ONLY by the Center at the close of the show.  

8. Unless otherwise directed, Center electricians are authorized to cut floor coverings to permit installation of service.  

9. All exhibitors 120 VOLT cords must be of the 3 wire, grounded type. All exposed non-current carrying metal parts of fixed 
equipment, which are liable to be energized, shall be grounded.  

10. The Center reserves the right to refuse connection to any exhibitor whose equipment is deemed unsafe by Center's electrical 
supervisors.  

11. Incentive orders will receive priority service.  

12. Prices are based upon current wage rates and are subject to change without notice.  

13. All payments MUST be paid in full before services are provided. Onsite orders are subject to a 50% increase over the 
base rate. 

14. Claims will NOT be considered unless filed by Exhibitor before the close of show at the Service Desk. 

15. Obstructions blocking utility floor boxes are subject to relocation as necessary.  

16. The Center will charge time and materials for exhibitor or appointed contractor installed cords, which require troubleshooting 
and/or redistribution.  

17. All electrical services are to be billed to the next greatest wattage; i.e. 15amp 208v single phase = 20amp 208v single phase.  

 
Services requested on this form are for the single event listed. 

 
 

 
 
 
 
 
 
 
 
 
 
 

 



AERIAL RIGGING ORDER FORM 
PLEASE PRINT OR TYPE: Please complete entire form for processing. 
 

NAME OF EVENT: 2008 Ocean Sciences Meeting BOOTH:   
 
BOOTH SIZE:   X     BOOTH TYPE:  ISLAND  INLINE       PENINSULA       
 
EXHIBITING COMPANY:      PHONE:                     ext.   
 
ADDRESS:        FAX:       
 

CITY:     STATE/PROVINCE:     ZIP:    COUNTRY:    
  
ONSITE AUTHORIZED PERSON:                EMAIL:___________________________                
 
USING AN EXHIBIT HOUSE, PLEASE INDICATE CONTACT NAME & PHONE NUMBER BELOW: 
CONTACT NAME:       PHONE:     
 

EXPRESS MAIL TO: Orange County Convention Center                             US MAIL TO: Orange County Convention Center   
Attention:  Exhibitor Services                     Attention:  Exhibitor Services 
9860 Universal Blvd, Orlando, FL 32819                           PO BOX 691509, Orlando, FL 32869 

Fax (407) 685-9884 
Convention Center (800) 345-9898 • Exhibit Services (407) 685-9824  

E-MAIL: exhibit.services@occc.net   WEB:  http://www.occc.net/exhibitor/default.asp 
 

RIGGING LABOR RATES                                                         
INCENTIVE RATE- $74.80 PER PERSON/HR. (Three-person team - minimum of 1 hr in & 1 hr out) The rigging form and payment of $448.80 MUST be received 
by FEBRUARY 11, 2008 to receive incentive pricing for event. 
 
BASE RATE - $112.20 PER PERSON/HR. (Three-person team - minimum of 1 hr in & 1 hr out). All rigging forms received after FEBRUARY 11, 2008 or on-site 
will be charged base rate for event. A payment of $673.20 is required for base rate. 
 
All labor in excess of 1 hr for installation and 1 hr for removal will be billed in ½ hr increments. There is no charge for aerial lifts used to suspend items. There is a 
charge when used for other purposes.  

After 8 hours per day and on holidays, overtime rates (time & ½ per hour) apply. 
Normal hardware to suspend items will be supplied by the Convention Center at an additional charge (truss, electric chain hoists, aircraft cable, ropes, etc.). ONLY 
RATED RIGGING HARDWARE IS PERMITTED. 
 
AFTER ASSEMBLY OF YOUR SIGN AND BEFORE RIGGING CAN COMMENCE, THE ONSITE AUTHORIZED PERSON MUST STOP BY THE EXHIBITOR 
SERVICES DESK TO SIGN PAPERWORK. RIGGING ORDERS ARE HANDLED IN THE ORDER IN WHICH THE PAPER WORK IS SIGNED OFF AT THE 
ORANGE COUNTY CONVENTION CENTER EXHIBITOR SERVICES DESK OR AT THE DISCRETION OF THE RIGGING DEPARTMENT. 
_________________________________________________________________________________________________________________________________ 

 

Description of items (sign, banner, truss, etc.) _________________________________________________________  

Type of material (wood, vinyl, cloth, steel, etc.)_________________________________________________________  

Size_______________________________________________________Weight______________________________  

Height desired from floor to bottom of suspended item ___________________________________________________  

Electric Power if needed (amps, voltage, phase, etc.)           
                                                                      (Order on electrical form and note that power is for overhead rigging only) 
Quantity (if items are different, please attach descriptions of each)         

Rigging Install date     Rigging Strike date       
Dates of installation may vary depending on the quantity of orders received and how many move-in days your event may have. OCCC personnel does not 
assemble item(s). Assembly must be completed before initiating services. All rigging orders are subject to approval by the Orange County Convention Center and 
must be installed, removed and supervised by OCCC personnel. 
Note: The Credit Card listed below will be initially charged for the rigging labor payment as noted above when this order form is received. Additional 
charges (if any) for additional labor or normal hardware needed to suspend items will be charged separately to the card listed below. NO PURCHASE 
ORDERS ACCEPTED. PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE. 
 
FORM OF PAYMENT - Payment must be received before service is provided.  
Orange County Convention Center Taxpayer Identification Number (TIN) is 59-6000773. 
                 Company Check or Money Order in the amount of $ ____________   (Made Payable to Orange County Convention Center, $USD, US Bank)                 
                 Visa  MasterCard                          American Express 
 Please complete all areas below since we are unable to process incomplete information. A copy of the front of the credit card is required if tax exempt. 
    

Account No.        Exp. Date                          

Name (Please Print)                          

Credit Card Billing Address:             

Authorized Signature       Date          

Cancellation Policy: Notification must be received in writing a minimum of fourteen (14) calendar days prior to the scheduled 
first move in date to receive a full refund less $35.00 administrative fee. Prices are subject to change. 
  

FOR OFFICE USE ONLY



Revisions and/or changes after the 21 day deadline will be charged at the base rate 
 

Cancellation Policy: 
Notification of cancellation must be received in writing a minimum of fourteen (14) calendar days 
prior to the scheduled first move in date to receive a full refund less a $35.00 administrative fee. 

 
The Center will not refund overpayments, except sales tax, in an amount less than $15.00, unless 
specifically requested in writing. 

 
 Credit will not be given for services provided and not used. 

 
AERIAL RIGGING ORDER FORM 

CONDITIONS AND REGULATIONS 
Exhibitor Rigging Information  

 
• The Orange County Convention Center is the EXCLUSIVE provider of Aerial Rigging Services. 
• All rigging must conform to Show Management rules, regulations, and facility limitations. 
• The use of any type of tape/adhesive for attaching signs, banners, or decorations to the building, walls, or 

decorative surfaces is NOT PERMITTED. 
• Rigging plots, drawings, blueprints or engineers certification (when requested) must be submitted to the Orange 

County Convention Center Rigging Services Department a MINIMUM of THREE WEEKS in advance of the first 
move-in day for your show. 

• Rigging plots, drawings, blue prints must include the location, the dimensions, the height above the floor to the top, 
and the weight of the suspended item. They must also show booth outline with aisles marked for reference. 

• All equipment, signs, products, etc. must be designed to suspend safely. Care must be taken to use only RATED 
RIGGING HARDWARE when designing, constructing or purchasing such items.  All working load limit, (W.L.L.), in 
some cases we may require an Engineers stamp of approval. 

•  All points where span sets are used will require a steel safety cable.  
• All assembly of equipment, signs, products, etc., will be the responsibility of the Exhibitor or Contractor 
• Any equipment, signs, products, etc. deemed to be unsafe for overhead suspension by the Orange County 

Convention Center Rigging Services Department will not be allowed. 
• All payments must be made by CHECK, MONEY ORDER (payable in U. S. funds on U. S. Banks), VISA, 

MASTERCARD, AMERICAN EXPRESS or CASH. No PURCHASE ORDERS accepted. A credit card must be 
placed on file for any additional charges. 

• Actual time and date of rigging may vary during move-in and move-out of your show in order to reduce costs to 
you. 

• All orders for rigging will be handled in the order in which the paper work is signed off at the Orange 
County Convention Center Exhibit Service Desk or at the discretion of the Rigging Department. 

• If you are not flexible and need a DEFINITIVE DATE AND TIME, you will be charged a minimum of 4 hours up 
and 4 hours down times the number of men needed. 

• Refer to Rate Sheet for equipment/labor rates at our web site www.occc.net 
• The Orange County Convention Center, Rigging Services – Rigging Department can be reached by phone  

(407) 685-5555, or via FAX (407) 685-9884 to clarify or assist you with any concerns you have in regards to aerial               
rigging at the Convention Center.     

 
                                              Services requested on this form are for the single event listed. 

         



COMPRESSED AIR, WATER, DRAIN  
SERVICES ORDER FORM 

 
PLEASE PRINT OR TYPE: Bolded fields are required for processing. 
 

NAME OF EVENT: 2008 Ocean Sciences Meeting  BOOTH:     
 

BOOTH SIZE:   X     BOOTH TYPE:    ISLAND      INLINE       PENINSULA       
 
EXHIBITING COMPANY:       PHONE:                                 EXT.    
 
ADDRESS:          FAX:       
 
CITY:       STATE/PROVINCE:     ZIP:    COUNTRY:    
  
AUTHORIZED PERSON:         EMAIL:        
 

IF USING AN EXHIBIT HOUSE, PLEASE INDICATE CONTACT NAME & PHONE NUMBER BELOW: 
CONTACT NAME:       PHONE :                                

Quantity PRIOR TO OR ON FEBRUARY 11, 2008 AFTER FEBRUARY 11, 2008 TO ONSITE TOTAL 
 
COMPRESSED AIR SERVICES * 
*+ Service Outlet ½” FPT  
Maximum Pressure 90 PSI  

Cost Utility 
Tax Sales Tax Unit Total Cost Utility 

Tax Sales Tax Unit Total  

 Air Service Connection $253.08  +16.45 $269.53 $345.92  +22.49 $368.40 $ 
 

WATER SERVICES * + 
Service Outlet ⊗ ½” FPT 

Cost Utility 
Tax Sales Tax Unit Total Cost Utility 

Tax Sales Tax Unit Total 
  

 Water Service Connection $181.86 +18.19 +11.82 $211.87 $291.96 +29.20 +18.98 $340.14 $ 

DRAIN SERVICES * +    

 Drain Service $162.46  +10.56 $173.02 $258.61  +16.81 $275.42 $ 
 

WATER FILL & DRAIN 
(One Time) Labor Included 

Cost Utility 
Tax Sales Tax Unit Total Cost Utility 

Tax Sales Tax Unit Total 
  

 Water Fill & Drain (1-99 Gal) $77.43 +7.74 +5.03 $90.20 $123.70   +12.37    +8.04 $144.11 $   

 Water Fill & Drain (100-299 Gal) $154.86 +15.49 +10.07 $180.42 $247.40  +24.74   +16.08 $288.22 $ 
 Water Fill & Drain (300-500 Gal) $222.27 +22.23    +14.45 $258.95 $356.63  +35.67   +23.19 $415.49 $ 

 
Water Fill & Drain – Additional  
(1 to 500 Gal) $32.33 +3.23 +2.10 $37.66 $54.82    +5.50    +3.56 $63.88 $ 

 GRAND TOTAL $   
EXPRESS MAIL TO: Orange County Convention Center                             US MAIL TO: Orange County Convention Center   
Attention:  Exhibitor Services                     Attention:  Exhibitor Services 
9860 Universal Blvd., Orlando, FL 32819-8199                 PO BOX 691509, Orlando, FL 32869-1509 

Fax (407) 685-9884 
Convention Center (800) 345-9898 • Exhibit Services (407) 685-9824  

E-MAIL: exhibit.services@occc.net   WEB: http://www.occc.net/exhibitor/default.asp 

CONNECTION INFORMATION:                                                                                                                                             
• PRICE INCLUDES ONE CONNECTION TO EXHIBITOR’S EQUIPMENT. ADDITIONAL CHARGES WILL INCUR FOR ADDITIONAL CONNECTIONS.           
• SERVICES ONLY AVAILABLE FROM FLOOR.  
• NOTE: PRESSURE MAY VARY. NO GUARANTEE CAN BE MADE OF MINIMUM AND MAXIMUM PRESSURE. IF PRESSURE IS CRITICAL, 

PLEASE CONTACT EXHIBIT SERVICES AT (407) 685-5646.  
• PLEASE PROVIDE AN ATTACHED DRAWING INDICATING LOCATION OF YOUR CONNECTIONS. IF A DRAWING IS NOT PROVIDED THE 

CENTER WILL INSTALL THE SERVICE IN THE MOST CONVENIENT LOCATION AND CHARGES WILL APPLY FOR RELOCATION.   

Payment Information 
 

All payments MUST be paid in full before services are provided. Onsite orders are subject to a 50% increase over the base rate. 
• Absolutely NO purchase orders will be accepted. PRICES ARE SUBJECT TO CHANGE. 
• Orders without payment and/or floorplan will NOT be processed and service will be withheld.   
• ONLY Visa, MasterCard, American Express, Company Checks, and Wire Transfers are accepted forms of payment 
• Orange County Convention Center Taxpayer Identification Number (TIN) is 59-6000773.  

Amount Enclosed: $     Company Check or Money Order (Made Payable to Orange County Convention Center, $USD, US Bank)                
Please complete all areas below. Incomplete requests will be rejected. The Center reserves the right to decline acceptance of any card-not-
present credit card transaction at its discretion. Note: We will be contacting your bank to verify that you are able to make these charges.  
Security ID Code:       Form of Payment:      Visa       MasterCard   American Express 
 

Account No.         Exp. Date                        

Card Holder Name (Please Print)                        

Authorized Signature            
Credit Card Billing Address:          

City:        State:    Zip:   
Cancellation Policy: Notification of cancellation must be received in writing a minimum of fourteen (14) calendar days 
prior to the scheduled first move in date to receive a full refund less $35.00 administrative fee. 

FOR OFFICE USE ONLY 



Revisions and/or changes after the 21 day deadline will be charged at the base rate 
 
Cancellation Policy: 
Notification of cancellation must be received in writing a minimum of fourteen (14) calendar days 
prior to the scheduled first move in date to receive a full refund less a $35.00 administrative fee. 
 
The Center will not refund overpayments, except sales tax, in an amount less than $15.00, 
unless specifically requested in writing. 
 
Credit will not be given for services provided and not used. 

 
 

COMPRESSED AIR, WATER,  
DRAIN SERVICE ORDER FORM 

CONDITIONS AND REGULATIONS 
 

COMPRESSED AIR, WATER, DRAIN SERVICE CONDITIONS, AND REGULATIONS 
 
1. All equipment must comply with the Southern Building Code, all Federal, State, and local safety codes. 
 
2. Claims will NOT be considered unless filed by Exhibitor before the close of show at the Service Desk. 
 
3. All material and equipment furnished by the Center for this service order shall remain the property of the 

Center and shall be removed ONLY by the Center at the close of show. 
 
4. The Center reserves the right to refuse connection to any exhibitor whose equipment is deemed unsafe 

by the Center’s Plumbing Supervisor. 
 
5. Unless otherwise directed, Center personnel are authorized to cut floor coverings to permit installation of 

service. 
 
6. All payments MUST be paid in full before services are provided. Onsite orders are subject to a 50% 

increase over the base rate. 
 
7. Incentive orders shall receive priority service. 
 
8. Prices are based upon current wage rates and are subject to change without notice. 
 
9. OBSTRUCTIONS BLOCKING UTILITY FLOOR BOXES ARE SUBJECT TO RELOCATION AS 

NECESSARY. 
 
10. The exhibitor must notify the OCCC service desk for installation if no detailed diagram has been 

submitted indicating location of the ordered services. 
 
 

 
 
 
 
 
 

Services requested on this form are for the single event listed. 
 
 
 
 
 
 
 
 
 
 
 

   



CREDIT CARD AUTHORIZATION & PAYMENT FORM 
(OCCC only accepts American Express, Visa and MasterCard) 

 
IF FAXING, PLEASE DO NOT DUPLICATE BY MAILING THE COPIES. 

 
MAIL TO: Orange County Convention Center 

Attention:  Exhibitor Services 
Regular: P.O. Box 691509, Orlando, FL 32869-1509, Overnight: 9860 Universal Blvd, Orlando, FL 32819 

Convention Center (800) 345-9898 • Exhibit Services (407) 685-9824 • Fax (407) 685-9884 
E-MAIL: exhibit.services@occc.net   WEB:   http://www.occc.net/exhibitor/default.asp 

 

 

Name of Event: 2008 Ocean Sciences Meeting   

Exhibiting Company: ______________________        

Booth Number:        Booth Size: ______ X ______ 

I, the undersigned cardholder, give the Orange County Convention Center, Orlando, Florida USA, authorization to 
charge the following services to my credit card number listed below. This information may be used for the above 
referenced event only. 

• Electrical  
• Compressed Air 
• Water and Drain  

• Lighting  
• Fire Watch  
• Aerial Rigging  

 

To be completed by Cardholder: 
Please complete all areas below. Incomplete requests will be rejected and orders will not be processed. The Center 
reserves the right to decline acceptance of any card-not-present credit card transaction at its discretion.   
 

 Corporate Card   Personal Card 

Cardholder Name:      Company:     

Credit Card Billing Address:           

City:                                                              State/Province:                          

Zip/Postal code:    Country:         

Daytime Telephone:        ext.   Fax Number:       

E-mail:              

 Visa  MasterCard AMEX 

Card Number:        Exp Date:     

Signature of Cardholder:           Date:      
 

I further authorize the following named person(s) to use the above listed credit card to pay for any additional services 
deemed necessary by said person(s).  
 Print Name Signature 
              

              

              

Payment for Services:  OCCC requires payment in full at the time the service(s) is ordered. For your convenience we will use this 
authorization to charge your account for services, which may include labor and retained rental equipment.   

Incentive Pricing:  To qualify for the incentive rate, payment and a complete floorplan MUST be received 21 days prior to the first 
move in day of the event.  

Third Party Charges:  You may authorize a third party to utilize your credit card by completing the On Site 3rd Party Credit Card 
Authorization Form.  

Tax Exempt: If you are tax exempt in the state of Florida, USA, you must provide a Sales Tax Exemption Certificate to the address listed 
above. A copy of the credit card, front and back, is also required to maintain tax-exempt status. 

Please note:  Your card will be charged for the entire amount of the services requested as orders are placed for your booth(s). The 
exceptions are for Aerial Rigging service, cable TV box rental and the rental of UL certified plugs. When applicable your card will be 
charged initially for an aerial rigging labor minimum deposit. Additional Aerial Rigging labor, equipment, rigging materials used (if any) and 
a replacement fee in the amount below for any item rented and not returned will be charged to the credit card above.  $150 for each UL 
certified plug   $300 for each Cable TV box  



 
 

OCCC Exhibitor Fire Regulations 

OCCC Exhibitor Fire Regulations  

2008 Ocean Sciences Meeting 
Cooking Information 
A Cooking Notice form must be obtained prior to any on-site cooking, and/or food warming activities on the premises.  Cooking Notice forms 
can be obtained via the OCCC Event Services division, which are then submitted for review and approval by the Orange County Fire Marshal’s 
office. 
 
The use of cooking appliances must be disclosed on the Cooking Notice form.  Each exhibit using cooking or food warming devices may be 
subject to an individual inspection.  Cooking devices must be separated from the public by at least four feet, or by a substantial barrier 
between the devices and the public.  In addition, a K-Class fire extinguisher must be in the cooking location, within thirty (30) feet of fryers 
and a 2A40BC fire extinguisher must be within thirty (30) feet of all cooking appliances.  All fire extinguishers must be properly charged and 
tagged by a licensed fire extinguisher contractor. 
 
Events involving cooking or food preparation must provide an appropriate number of utensil clean-up areas.  Disposal of cooking residue into 
the OCCC drainage system is prohibited.  Lessee shall provide holding tanks for disposal of all cooking residue (oil, grease, etc.) The OCCC has 
grease barrels and portable sink units available at the prevailing rates. Lessee shall also comply with all Orange County Health Department 
rules and regulations  
 
Permitted Cooking Appliances Must Meet The Following Conditions 
• Equipment fueled by small heat sources (such as sterno). 
• Flaming sword or other equipment involving open flames and flaming dishes provided that precautions (subject to the approval of the Fire 

Marshal) are taken.  Prior approval from the Fire Marshal is required. 
• Portable butane-fueled appliances (listed and approved for commercial use) with a maximum of two 10 oz. non-refillable containers.  

Please Note:  The containers must be connected directly to the appliance.  Manifolding of the cylinders is not permitted.  The maximum 
number of stored butane containers is limited to 24.  Prior approval from the Fire Marshal is required. 

• Listed and approved ventless self-contained exhaust systems with an automatic suppression system that complies with NFPA 96 Standard 
for Ventilation Control and Fire Protection of Commercial Cooking Operations.  Prior approval from the Fire Marshal is required. 

• Cooking Appliances that Require Automatic Suppression and/or Flue Connection: 
o Fryers 
o Grills, Ranges, Griddles, Broilers, Chain-broilers 
o Ovens 
Please Note:  A fire watch may be provided in lieu of automatic suppression and/or flue connection with prior approval from the Fire 
Marshal. 

 
Covered Booth Guidelines (Less than 300 Square Feet) 
Please See Multi Level Guidelines Information Sheet 
 
Facility Emergency Equipment 
• Fire fighting and emergency equipment may not be hidden or obstructed, including fire extinguishers, strobes, fire hose cabinets and 

standpipes.   
• All emergency exits, hallways and aisles leading from the OCCC must be kept clear and unobstructed.   
• Fire lanes must be maintained at all times on the loading dock. 
 
Flame Resistance Information 
• All woodwork, stage scenery, furnishings, decorations and sets used upon a working permanent or temporary stage, or within an exhibit, 

shall be coated or treated by approved methods to render them flame resistant. 
• All fabrics, films, draperies, curtains and similar furnishings must be flame resistant as demonstrated by testing in accordance with NFPA 

701 Standard Methods of Fire Tests for Flame Propagation of Textiles and Films. 
• Acoustical and decorative material including, but not limited to, cotton, foamed plastic, hay, paper, straw, wood chips, mulch, split bamboo 

and thatch must be treated with a flame-retardant. 
• The use of Styrofoam products for set construction is not permitted. 
• Documentation of flame resistance must be available for review upon request.  Additional flame retardant treatments shall be applied in 

accordance with the appropriate product direction. 
 
Gas Information 
• The Exhibitor shall not bring upon the premises any exhibit, equipment or vehicle that, in the judgment of the OCCC, would be, or might 

be, dangerous to persons or property or otherwise incompatible with the structure, systems and furnishings.  Hazardous chemicals and 
materials, including, but not limited to, pesticides, herbicides, poisons, flammable and combustible liquids, hazardous gases, pressure 
cylinders and tanks, and hazardous chemicals (including oxidizers) are prohibited inside the OCCC.   

• Gasoline, kerosene, diesel fuel, combustible gases and other flammable liquids may not be stored (permanently or temporarily) in the 
OCCC during an event or its move-in and move-out activities. 

Gas - Compressed/Inert 
• Compressed inert gases may be used provided the vessels are stored in a safe manner and the OCCC Event Services division has been 

notified regarding their intended use and preferred storage location. Demonstrations involving inert gases must comply with all federal and 
local regulations. 



 
 

OCCC Exhibitor Fire Regulations 

OCCC Exhibitor Fire Regulations  

Inert Gas Cylinders 
• Compressed gas cylinders may not be stored on dock areas or the exhibit floor during “move-in” or “move-out”. 
• Compressed inert gas cylinders may be located in an exhibit space after “move-in” is complete.  Cylinders must be properly secured at all 

times. 
• Introduction of all other compressed liquids and gases into the building is prohibited without prior approval from the Fire Marshal. 
Gas – Natural 
• Equipment utilizing natural gas shall be installed in accordance with NFPA 54, Natural Fuel Gas Code.   
• Supply lines will be turned on approximately one (1) hour prior to posted show hours and shut off one (1) hour after the end of each show 

day, by OCCC Event Utilities staff. 
• A ceiling (rigging) drop is required for natural gas orders in exhibit halls.  Exhibitor fee information and ordering information can be 

obtained from the Event Services division or via our website @ www.orlandoconvention.com.  Please Note: Exhibitors placing natural gas 
orders are to provide a “Service Placement Plot” drawing depicting exact placement of the requested line drop. 

Gas – Liquid Petroleum (LP) 
• Non-refillable cylinders with a capacity of nominal 1 lb.    
• The use of portable butane fueled appliances listed for commercial use, up to maximum of (2) 10 oz. containers, is permitted with prior 

approval of the Fire Marshal. 
• The use of nominal 5 lb. Liquid Petroleum containers, when installed in the OCCC by the Event Utilities division, is permitted with prior 

approval from the Fire Marshal.  A mandatory fire watch is required. 
• Multiple nominal 5 lb. Liquid Petroleum containers, when installed in the OCCC, must be separated by a minimum of 20 feet.  Storage of 

the Liquid Petroleum product must comply with NFPA 58 Liquefied Petroleum Gas Code.  A mandatory fire watch is required. 
• All Liquid Petroleum must be removed from the display area at the immediate close of show hours.   
• Any other Liquid Petroleum product not listed above is strictly prohibited. 
Gas – Storage 
• Gasoline, kerosene, diesel fuel, combustible gases (cylinders) or other flammable liquids may not be stored (permanently or temporarily) 

within the OCCC facility, or on dock areas, during an event or its move-in and move-out.   
 
Hazardous Chemicals 
• The Exhibitor shall not bring upon the premises any exhibit, equipment or vehicle that, in the judgment of the OCCC, would be, or might 

be, dangerous to persons or property, or otherwise incompatible with the structure, systems and furnishings of the building. Hazardous 
chemicals and materials, including, but not limited to, pesticides, herbicides, poisons, flammable and combustible liquids, hazardous gases, 
pressure cylinders and tanks, and hazardous chemicals (including oxidizers) are prohibited inside the OCCC.  

• The Exhibitor is responsible for the removal of all hazardous waste and must comply with all applicable federal, state and local regulations.  
Hazardous waste includes materials that are ignitable, corrosive, reactive, toxic or a biohazard (as defined under 40 CFR 261 subpart C 
and D). If materials are questionable, contact OCCC Exhibitor Services for more information.  Costs or applicable administrative expenses 
incurred by the OCCC for the removal of hazardous waste left in, or about, the OCCC will be assessed to the Exhibitor. 

 
Multi-Level Exhibits & Covered Booths Over 300 Square Feet 
Please See Multi Level Guidelines Information Sheet 
 
Open Flame, Pyrotechnics and Special Effects 
Open Flame 
• Open Flame and Flame Effects must comply with NFPA 160 – Standard for Flame Effects Before An Audience. 
• Depending on the intended use of an open flame product, a Special Effects permit may be required.  (Consult the OCCC Exhibitor Services 

division for further information and approval by the Orange County Fire Rescue Department.) 
• A demonstration of the open flame device may be required at the discretion of the Orange County Fire Marshal, while on OCCC premises. 
• Depending on the intended use of an open flame product and the demonstration of an open flame device, a fire watch may be required. 
Candles 
• All candle flames must be enclosed and protected at all times. 
• Candles may be used on tables if securely supported on a substantial noncombustible base and located in a position to avoid danger of 

ignition of combustible material.  
• The OCCC Exhibit Services division and Orange County Fire Rescue must be notified in advance on the intended use of candles and candle 

product. 
Pyrotechnics 
• Pyrotechnics must comply with NFPA 1126 Standard for the Use of Pyrotechnics Before a Proximate Audience. 
• A pyrotechnics permit is required.  (Consult the OCCC Exhibitor Services division for further information and approval by the Orange 

County Fire Rescue Department.) 
• A demonstration of the pyrotechnics display may be required at the discretion of the Orange County Fire Marshal. 
• A mandatory fire watch will be required.  A fire engine stand-by may be required, per the discretion of the Orange County Fire Marshal’s 

office. 
Special Effects – Fog & Hazers  
• The use of fog and haze machines for lighting and theatrical effects is permitted within the OCCC, provided that the fog/haze fluid used in 

those machines is water-based.  The use of non-water-based fog/haze fluid, specifically with an oil-based composition, is prohibited.   



 
 

OCCC Exhibitor Fire Regulations 

OCCC Exhibitor Fire Regulations  

• Orange County Fire Rescue guidelines will apply to the use of fog and haze machines and their interactions with OCCC building safety 
devices and/or detectors.  Please consult the OCCC Exhibitor Services division for additional information regarding the use of fog and haze 
machines within the facility. 

Special Effects - Lasers 
• Lasers must comply with Florida Administrative Code Chapter 64E-4 Control of Nonionizing Radiation Hazards,  NFPA  115 – Standard for 

Laser Fire Protection, and Florida Department of Health, State Bureau of Radiation regulations. 
• A Laser Permit from Orange County Fire Rescue Department is required.  In order to apply for this permit, the requestor must provide 

information about the proposed laser light show that includes classification of the lasers; sketches indicating the location of the lasers, 
operators, performers, viewers, beam paths, viewing screens, walls, mirror balls and other reflective or diffuse surfaces which may be 
struck by any and all laser beams, including scanning beam patterns, scanning velocity and frequency in occupied areas. 

• For open air shows where a laser beam is projected into the sky, requestor must submit basic beam information of intended laser use and 
a copy of the notification provided to the federal Aviation Administration. 

• All lasers must be registered with the Florida Department of Health, State Bureau of Radiation.  A separate registration is required for each 
location of intended use.  Out-of-state lasers brought into the state for temporary use require notification to the Florida Dept. of Health, 
State Bureau of Radiation.   

• The Laser Safety Officer must establish and supervise a program of laser radiation safety for compliance with all applicable rules. 
• Laser system users and staff must be trained on fire safety features prior to the lasers first use and at least annually thereafter. 
• Staff members must be trained in the use of portable fire extinguishers. 
• All training must be documented and available for review. 
 
Permit Overview/Including Cooking Information 
Special permits or notices are required for event activities and exhibits that involve cooking, pyrotechnics, tents, multi-level or covered exhibits, 
and/or potentially hazardous situations.  Appropriate permit applications or notices for the following activities must be made to the Office of the 
Fire Marshal, at least twenty-one (21) days prior to the event move-in: 
• The display and operation of any unusual electrical, mechanical or chemical device that may present a hazard.  The device, its 

application and the operation must be approved the Fire Marshal. 
• The display or operation of any heater, barbecue, open flame, candles, lamps, torches, etc. 
• The use or storage of flammable liquids, compressed gasses or dangerous chemicals as determined by the Fire Marshal. 
• The display or operation of a laser.  A permit is required from Orange County Fire Rescue Department.  Proper notification to the Florida 

State Bureau of Radiation is required.  (See previous page for laser regulations and restrictions.) 
• Any pyrotechnics, fireworks or special effects display or process. 
• Any unusual use of a motorized vehicle inside an enclosed structure.   
• Any special cooking requirements, including cooking inside of ballrooms, convention areas and/or display areas.   
• Multi-level exhibit booths.  
• Tents or covered exhibits in excess of 300 square feet erected inside the host facility.   
• Tents erected OUTSIDE the OCCC building premises will require a permit issued by the Orange County Building Department.  
 
Vehicles 
• The show’s security provider must conduct a mandatory vehicle inspection of each vehicle, prior to their entry into the exhibit hall. 
• All fuel tank openings shall be locked and sealed to prevent escape of vapors.  Fuel tanks may not contain more than one-half 

capacity or ten (10) gallons of fuel whichever is less. 
• At least one battery cable must be removed from the battery used to start the vehicle engine.  The disconnected battery cable must 

be taped.   
• Battery charging is not permitted in the exhibit hall, at any time. 
• Converters may not be used in lieu o f a battery to power the ignition source. 
• Batteries used to power auxiliary equipment are permitted to be kept in service.  
• Fueling or de-fueling of vehicles is prohibited. 
• Vehicles may not be moved during show hours, unless the OCFR Fire Marshal approves the movement in advance and a Fire Watch is 

in place. 
• Motor Homes, boats and similar exhibited products with over 100 sq. ft. of covered area must be protected with a listed smoke alarm. 
 
Welding 
• Welding and/or cutting equipment is prohibited in the OCCC except as part of an exhibit and must be approved by the Orange County Fire 

Rescue Services Department through the OCCC Event Services division. 
 
 
 



LIGHTING SERVICE ORDER FORM 
PLEASE PRINT OR TYPE: Bolded fields are required for processing. 
 

NAME OF EVENT: 2008 Ocean Sciences Meeting  BOOTH:   
 
BOOTH SIZE:   X     BOOTH TYPE:  ISLAND  INLINE       PENINSULA       
 
EXHIBITING COMPANY:      PHONE:                         EXT.    
 
ADDRESS:        FAX:       
 
CITY:     STATE/PROVINCE:     ZIP:    COUNTRY:    

  
AUTHORIZED PERSON:         EMAIL:        
 

 
IF USING AN EXHIBIT HOUSE, PLEASE INDICATE CONTACT NAME & PHONE NUMBER BELOW: 
CONTACT NAME:       PHONE:          
 
EXPRESS MAIL TO: Orange County Convention Center                              US MAIL TO: Orange County Convention Center   
Attention:  Exhibitor Services                       Attention:  Exhibitor Services 
9860 Universal Blvd., Orlando, FL 32819-8199                   PO BOX 691509, Orlando, FL 32869-1509 

Fax (407) 685-9884 
Convention Center (800) 345-9898 • Exhibit Services (407) 685-9824  

E-MAIL: exhibit.services@occc.net   WEB:  http://www.occc.net/exhibitor/default.asp 

 
                              
Track Lights PRIOR TO OR ON FEBRUARY 11, 2008  AFTER FEBRUARY 11, 2008 TO ONSITE  
 

     

Quantity Cost  Sales Tax Unit Total        Cost  Sales Tax Unit Total TOTAL 
 4’ Track with 2 lights* 168.36 + 10.95 179.31  270.61 + 17.59 288.20 $ 
 4’ Track with 3 lights* 196.24 + 12.76 209.00  315.02 + 20.48 335.50 $ 
 4’ Track with 4 lights* 222.07 + 14.44 235.51  356.33 + 23.17 379.50 $ 
 Add’l Track Light Fixtures* 55.76 + 3.63 59.39  88.81 + 5.78 94.59 $ 
 300 Watt Pole Light**  87.79 + 5.71 93.50  140.47 + 9.13 149.60 $ 
*Price includes:  fixtures, maintenance, power, installation, removal and metal bar for placement in your booth (Please see reverse side). 
** Includes Power and Installation 
ADDITIONAL OVERHEAD LIGHTING (Pricing is per event) 

Quantity  Cost  Tax Unit Total  Cost  Tax Unit Total TOTAL 

 Par Can++ 266.48 + 17.33 283.81  399.73 + 25.99 425.72 $ 

 Lights Out (Per Pod) Requires Show Mgmt Approval $55.00  Requires Show Mgmt Approval $74.25 $ 
++ (1000 watt Theatrical Ceiling Light Includes Installation, Removal, Electric, and 1 Focus                    

• If refocus is required, an additional labor charge will apply. 
• Please attach blueprints, floor plans, booth diagrams, sketches or drawings with surrounding booth or aisle numbers in order to 

determine proper orientation of your booth and the location of par cans and/or track or pole lights. 
• ALL PAYMENTS MUST BE MADE IN FULL by check, cash, money order or credit card, payable in US dollars, before services 

are provided. 

Payment in full must be received before service is provided.  
 

Orange County Convention Center Taxpayer Identification Number (TIN) is 59-6000773. 
FORM OF PAYMENT:  Remit to Orange County Convention Center. NEW ONSITE ORDERS are subject to 50% Increase over the Base Rate. 
    Company Check or Money Order in the amount of $ ____________         Visa     MasterCard      American Express 

(Made Payable to Orange County Convention Center, $USD, US Bank)                                             
 

Please complete all areas below.  Incomplete requests will be rejected.  The Center reserves the right to decline acceptance of any card-not-
present credit card transaction at its discretion. Please note that we will be contacting your bank to verify that you are able to make these 
charges.    
Account No.        Exp. Date                        

Name (Please Print)                         

Authorized Signature         Date       

Credit Card Billing Address:           

Security ID Code:     

Cancellation Policy: Notification of cancellation must be received in writing a minimum of fourteen (14)   
days prior to the scheduled first move in date to receive a full refund less $35.00 administrative fee. 
ALL PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE. 

FOR OFFICE USE ONLY 



2008 Ocean Sciences Meeting 

 
GUIDELINES FOR MULTI-LEVEL AND COVERED EXHIBITS   

Forward to Exhibitor Appointed Contractor (EAC), if Applicable 
 
Definitions: 
COVERED – To place something over or upon an exhibit or portion of an exhibit (e.g., roof, ceiling, tenting, lattice, fabric, plastic) to cover the ground 
level and/or support decorative structures. The upper portion of a “covered” exhibit is not occupiable.  
 
MULTI-LEVEL – To construct a level or tier atop an exhibitor or portion of an exhibit, to be occupied by one (1) or more persons.  
 
A. Guidelines for Covered Exhibits With Less Than Three Hundred (300) Covered Square Feet  
 

1) All materials used in the construction of covered exhibits and all decorative materials within the exhibit must be non-combustible or 
limited combustible (flame-retardant) materials. Certification of flame retardant treatment, along with samples of said materials, must be 
submitted, if requested by Orange County Fire Rescue Services Department. It is recommended certifications of flame retardant 
treatments be available at show site.  
Exhibitor must install a single station and battery operated smoke detector on the interior of each covered exhibit or structure regardless 
the square footage. The detector must sound an audible alarm and be installed per the manufacturer’s instructions.  

2) Exhibitor must provide at least one (1) 2-A, 10-BC portable, dry chemical fire extinguisher. Fire extinguisher(s) must be mounted in a 
visible location and be accessible at all times.  

B.  Guidelines for Multi-level Exhibits (regardless the size) and Covered Exhibits With Larger Than Three Hundred (300) Covered Square 
Feet  
Requests for construction of multi-level (regardless the size) or covered exhibits (larger than 300 square feet) must be reviewed by the Orange 
County Convention Center Event Services Division and Orange County Fire Rescue Services Department. To ensure success of your exhibit, 
please read and comply with the following guidelines:  
1) Plans should be submitted before exhibit construction begins and must adhere to the following:  

a. They must be scaled, signed and dated by a registered architect or engineer.  
b. They must include the show name and dates.  
c. They must include exhibitor’s name and assigned booth number.  
d. They must include directional information (i.e. indicate neighboring aisles and/or booth numbers).  
e. They must indicate maximum exhibit height, within the booth. Height guidelines are established, per event, by show management. Refer to 

the Exhibitor’s Manual for applicable guidelines.   
2) Send two (2) copies of scaled, signed and dated blue prints (with front and side elevations), by a registered architect or engineer, to:  

Orange County Convention Center  
Attn: Event Services Division  

Regular Mail: PO Box 691509, Orlando, FL  32869 
Overnight: 9860 Universal Boulevard, Orlando, FL 32819 

 

3)   All materials used in the construction of multi-level and/or covered exhibits and all decorative materials within the exhibit must be non-
combustible or limited combustible (flame-retardant) materials. If requested, certification of flame-retardant treatment, along with samples of 
said materials, must be submitted to Orange County Fire Rescue Services Department. It is recommended certifications of  flame retardant 
treatments be available at show site.  

 

4)  The upper deck of multi-level exhibits, if larger than three hundred (300) square feet, shall meet the following requirements:   
a. Upper level may not have a “cover” of any kind (e.g., roof, ceiling, tenting, lattice, fabric and plastic).  

b. Exhibits with an enclosed room or occupied second story must post notice at the bottom of the stairway, indicating maximum permitted 
occupancy (or total permitted weight load of the second level).  

c. If second level is to be occupied and greater than three hundred (300) square feet, two (2) stairways are required, remote from each 
other.  If second level is to be occupied and less than three hundred (300) square feet, one (1) set of stairs is permitted. All stairs must 
be a minimum of three feet (3') in width, equipped with a handrail on at least one (1) side and constitute a “straight run” or be “squared 
off.” Spiral stairs or winders are not permitted.  

d. Individual areas of upper decks or covered areas must be limited to dimensions that do not exceed one thousand (1,000) square feet.  

e. e.If the upper deck, or covered area, is greater than one thousand (1,000) square feet, a clear fire break (unobstructed aisle), of not 
less than ten feet (10') must be provided on all four (4) sides of each one thousand (1,000) foot area. To avoid  transfer of fire to 
another area, the firebreak (unobstructed aisle) shall not contain displays, furniture, or other materials.  

f. The ten foot (10') clear space may be spanned by an overhead bridge or canopy which must not exceed four feet (4') in width. The 
bridge or canopy must be constructed of non-combustible materials.  

g. g. Exhibitor must install a single station and battery operated smoke detector on the interior of each covered exhibit or structure 
regardless the square footage. The detector must sound an audible alarm and be installed per manufacturer’s instructions  

h.  Exhibitor must provide a portable, dry chemical fire extinguisher for each level or each covered exhibit or structure. At least one (1) 2-
A, 10-BC portable type fire extinguisher must be provided for each three hundred (300) square feet. Fire extinguishers must be 
mounted in a visible  location, near exit doors, and be accessible at all times.  

C.  Required Fire Watch Personnel  
Orange County Fire Rescue Services Department requires fire watch personnel for: 

• ALL multi-level exhibits (regardless of the square footage) and 



     Guidelines for Multi-Level and Covered Exhibits (continued) 
• All other covered exhibits exceeding three hundred (300) square feet.  

he following guidelines apply:  

The exhibitor is required to order fire watch personnel through Orange County Convention Center,  Event Services no less than two (2) weeks 
before the show moves in. Fire watch is required:  

a. For ALL multi-level exhibits (regardless of the square footage) and all other covered exhibits exceeding three hundred (300) square feet.   
b. On all show days   
c. Beginning one half (1/2) hour prior to show opening and ending one half (1/2) hour following show closing. Fire watch personnel are 

charged at the prevailing rate.  
d. To place order, contact: Orange County Convention Center, Event Services Phone: (407) 685-9882  Fax: (407) 685-9866  

D.  Alternative to Fire Watch Personnel (Automatic Extinguishing System)  
 This alternative to fire watch personnel applies to the first level of exhibits with an occupiable second level, regardless the size and/or single-story 

covered exhibits where the covered area exceeds three hundred (300) square feet.  
 

1) Automatic sprinkler systems must be designed in accordance with N.F.P.A. 13  1991 Edition.  
2) These systems may be connected to the Convention Center’s existing standpipe system and in some cases, the domestic water 

supply. Connections to water systems must be made by the Orange County Convention Center.  
3) Extinguishing system designs must be part of the original plan submissions.   Orange County Fire Rescue Services Department 

requires permitting and testing.  
4) Exhibits or structures protected by an automatic extinguishing system must have flow alarm, audible and visual, within that area. 

This alarm is to be a local type,  sounding in the vicinity of the exhibit or structure.  
5) Exhibitor must install at least one (1) single station, battery operated smoke detector on the interior of each covered exhibit or 

structure regardless the square  footage. The detector must have an audible alarm and be installed per the manufacturer’s 
instructions.  

6) Exhibitor must provide a portable, dry chemical fire extinguisher for each level or each covered exhibit or structure. At least one (1) 
2-A, 10-BC portable type fire extinguisher must be provided for each three hundred (300) square feet. Fire extinguishers must be 
mounted in a visible location, near exit doors, and be accessible at all times.  

If you have questions regarding these guidelines, please contact: 
Event Services 
Orange County Convention Center  
Phone: (407) 685-9882  
Fax: (407) 685-9866 

If you have questions regarding Fire Code, please 
contact:  
Orange County Fire Rescue Services Department  
Phone: (407) 685-9811  
Fax : (407) 685-9866 

  

 

Covered Exhibits  
299 sq. ft. or less  
 

• Firewatch or Extinguishing System  
Not Required  

• All Booths to be Constructed as Required  
by Applicable Codes and Standards 

 

Covered Booth, Tent and Theatre  
300 sq. ft. to1,000 sq. ft. - maximum allowed  
 

• Firewatch or Extinguishing System  
Required  

• All Booths to be Constructed as Required  
by Applicable Codes and Standards 
 
 

 

Multi-Level Exhibits  
299 sq. ft. or less  
 

• Firewatch or Extinguishing System  
Required  

• Minimum 1 Stair Required  
• All Booths to be Constructed as Required  

by Applicable Codes and Standards  
 

 

Multi-Level Exhibits  
300 sq. ft. to 900 sq. ft. - maximum allowed  
 

• Firewatch or Extinguishing System  
Required  

• Minimum 2 Stairs Required  
• All Booths to be Constructed as Required by  

Applicable Codes and Standards 

 
 



  Orange County Convention Center 
EXHIBITOR SERVICES ORDERING INFORMATION 

 
             Orange County Convention Center 

Attention: Exhibitor Service  
Mail to: P.O. Box 691509, Orlando, FL  32869-1509 

Overnight Mail: 9860 Universal Blvd, Orlando, FL 32819-8199 
           Convention Center (800) 345-9898 - Exhibit Services (407) 685-9824 - Fax (407) 685-9884       

                   E-MAIL: exhibit.services@occc.net  
 

2008 Ocean Sciences Meeting 
Incentive Deadline Date: FEBRUARY 11, 2008 

Contact: Carol A. Vahedian, Exhibitor Services Representative 
Phone: 407-685-5804, Fax: 407-685-9884, Email: carol.vahedian@occc.net  

 
♦ Services provided by the Center for exhibitors include:  Electrical, plumbing, air, lighting, water, and 

aerial rigging. Services provided by on-site Service Partners: Internet, telecommunications, booth 
catering, advertising, business center, audiovisual and attractions.   

 
♦ We have made it easy to order Orange County Convention Center services and services provided by 

on-site Service Partners.  Options for ordering your services: 
 

 Order online @ http://www.occc.net/Exhibitor/Orders/default.asp 
 Down load/print forms @ http://www.occc.net/exhibitor/default.asp 
 Call 1-800-345-9898 to speak with a personal Exhibitor Services Representative to 

place your order or request a form.  
 
♦ Save money by ordering services early. Full payment must be received at least twenty-one (21) days 

prior to the first move in date to qualify for incentive rates. Payment may be made by check or money 
order (US funds drawn on US banks only), Visa, MasterCard, American Express or Cash. SORRY, NO 
PURCHASE ORDERS ACCEPTED.  

 
♦ Florida State Sales Tax and Public Services Tax when applicable must be included with payment for 

services. Service will be rendered after payment in full (including tax) is received.  
 
♦ If you are claiming Florida Sales Tax exemption, a copy of the Florida Department of Revenue 

Consumer's Certificate of Exemption must be included with each order placed, and payment must be 
made by company check or company credit card. Please include copy of front and back of credit card. 
Public Services Tax is a non-exempt tax and is paid by all entities utilizing public services. 

 
♦ Exhibitors requiring rigging (items suspended from the ceiling) should complete the Aerial Rigging 

Order at least twenty-one (21) days prior to the first move in date. Please stop by the Exhibit Services 
Desk to initiate your on-site rigging. Special 1000 watt overhead spotlighting (par can) is available 
depending on exhibit location and Show Management’s approval. 

 
♦ Exhibitors having equipment that require connection (208V and higher) must stop by the Exhibit 

Services Desk when the equipment is set and ready for hookup. A refundable deposit may be required 
for the connection. 

 
♦ Utility services originate from floor boxes. For exact placement attach a scaled diagram indicating the 

location of outlets including booth dimensions and aisle/booth numbers. If a drawing is not provided, the 
center will install the service in the most convenient location and charges will apply for relocation. 

 
The staff of the Orange County Convention Center  

Looks forward to your arrival and wishes you a successful show! 
 



 
 

SERVICE PLACEMENT PLOT 
 

 
 
Show Name: 2008 Ocean Sciences Meeting              
 
Exhibiting Company:                            
 
Booth Number:                   Booth Size:                       
 

Use the squares to indicate the dimensions of your booth size 
Mark where you need your outlet(s) / service 

 
 

 
 

          

          

          

          

          

          

          

          

          

          

 
 

Adjacent Booth / Aisle # __________________ 
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Adjacent Booth / Aisle # __________________ 

Adjacent Booth / Aisle # __________________ 
 



Oversized Prints
Oversize color prints up to
54" wide. Black & white
prints up to 36" wide. We’ll
work from your disk, slide,
transparency or traditional
flat original. Our finishing
options include dry
mounting to a variety of
surfaces and laminating.

E-mail
We’re your office away from
your office, with high-speed
internet access to check
your e-mail, do web
research or download data
from ftp sites.

Mailing Service
Complete mailing services
available to expedite your
shipping needs. For your
convenience, Ground and
Overnight services also
available.

Computer Workstation
Rentals/Office
Equipment Rentals
We offer both PC and Mac
workstations for rent by the
hour with internet connections
and on-line color and black &
white printers. Copier and fax
rentals also available.

Fast Service 24/7
Our convention clients have
very demanding time frames.
That’s why many of our
services are available 24 hours
a day and ALL of our services
are available at one speed—
FAST!

Pick-up and Delivery
Complimentary pick-up and
delivery to our convention
customers. To your hotel, to
your hospitality suite, even
right to your booth.

Volume Copies
Black & white or color copies
on a host of different papers.
From your computer disk,
electronic transmission or
paper document original. High-
speed, including Digipath®

technology meets your
demanding schedules.

Bindery
A variety of binding options,
collating, trimming, hole-
punching and laminating
complete the project to your
exact specifications.

    Business Center
in the Orange County Convention Center • Open 7 Days a Week

Phone: 407-363-2831
Fax: 407-363-4731

After Hours: 407-240-6610
E-mail: usa3996@fedexkinkos.com

EXHIBITOR SERVICES

9800 International Drive • Orlando, FL 32819 • 407-363-2831 • Fax 407-363-4731 • usa3996@fedexkinkos.com

0604

Make it. Print it. Pack it. Ship it.



Notes:  
1. For your convenience we will use this authorization to charge 

your credit card for any additional amounts incurred. 
2. Smart City’s Federal ID is 22-3784037. 
3. Smart City accepts payment in US dollars, Checks drawn on a 

US bank or the following credit cards: (AMEX, VISA, MC).  
Make all checks payable to: Smart City. 

4. Installations are due 24 hours prior to show opening. 
5. Attach any required additional floor plans / diagrams. 
6. The choice of Internet Service Provider (ISP) is at the sole 

discretion of Smart City. 
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7. Smart City is the exclusive provider of all voice, wired and wireless data 
services.  Wireless Devices not authorized by Smart City are strictly 
prohibited.  Anyone wishing to showcase wireless products must contact Smart 
City three weeks in advance of their show to investigate the potential of Smart 
City engineering a customized cohesive network operating without interference. 

8. Rates listed include a single IP address, bringing the service to the booth in the 
most convenient manner and does not include computer equipment, NIC card, 
TCP/IP software or power to the booth. 

9. 10Mbps and less service are provided on 10Mbps Ethernet based connectivity 
with RJ-45 jacks for each connection ordered. 

10. T-1 / DS-3 orders must be placed 45 days prior to move-in date. 
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                ORLANDO’S ORANGE COUNTY   

             CONVENTION CENTER 
      EXHIBITOR NETWORK SERVICES 

Company Name 
 

Booth / Room Show Name        
      

Billing Name Show Dates 
   /    /      To      /    /    

Billing Address Incentive Order Deadline: 
(see item # 4 and notes below) 

City, State/Country, Zip E-Mail 

Contact Telephone Number 
(       )        -                                  

Fax Number 
(       )       -                             

Credit Card No. Expiration 
       / 

Cardholder Signature (1) Print / Type Cardholder Name 
 

Description of Service  Type  QTY Incentive Base + Deposit Total 
1. Standard Line Services ( 10-Base-T ): 
   a. Shared Ethernet Service (Single Public IP address) SE  $ 1,295 $ 1,545   
   b. Additional Public IP Address / Device (Ethernet) IA-S  $    125 $    150   
   c. Shared EtherNAT Service (Single Private IP address) NE  $    995 $ 1,245   
   d. Additional Private IP Address / Device (EtherNAT) IA-N  $    125 $    150   
   e. Rapid Data T-1 Internet Services (Includes 29 IP addresses) TS  $ 5,900 $ 6,150   
   f. Wireless Internet (up to 256 Kbps)                              (See Note 7) WI  $ 1,000 $ 1,250 $    300  
   g. Additional Wireless Connection (up to 256 Kbps)      (See Note 7)  WI-A  $    650 $    900 $    300  
2. Equipment Rental 
   a. 8 Port Hub Rental – 10 Base T H8  $    150 $    175 $    150  
   b. 24 Port Hub Rental – 10 Base T H4  $    225 $    260 $    150  
   c. 50 foot Patch cable – Cat 5 PC  $      50 $      60   
3. Special Line services 
   a. T-1 Extended data circuit from D-Mark to Booth     (See Note 10) T2  $ 2,000 $ 2,250   
   b. DS-3 Extension from D-Mark to Booth                    (See Note 10) T3  $ 9,000 $ 9,250   
   c. Labor / Floor Work Fee per hour FW ___/hr  (                 $      75               )  
   d. Point to Point Networking / Special Configurations / Engineering MI  (Call 888-446-6911 for quote)  
   e. Special Quote – Attachment A or SOW (if applicable) MI  (Call 888-446-6911 for quote)  
4. Move – In / On Site order fee of $250 per line (if ordering service after show move-in has started).    x  (number of lines)   
5. Distance Fee of $500 for each line outside the Convention Building (on campus).       ( $ 500 )  x  (number of lines)  
 SUBTOTAL  
Unused portions of deposits returned with final billing. ESTIMATED 10% TAX / FEES DEPOSIT = SUBTOTAL x 10%  
TOTAL PAYMENT MUST ACCOMPANY ORDER.  Credit Card users may fax order to 702-943-6001 GRAND TOTAL  

 

** Incentive Price applies to orders received With Payment, 21 days prior to the 1st day of show move-in. ** 
 

 
 
 
 
 
 
 
 
 
 

******   Credit card authorization must be on file for all Services and applicable Taxes / Fees.   ****** 
 
Customer Acceptance of Terms and Conditions:_________________________________ Date:________ 

 

FOR SMART CITY 
USE: 

Type of Service: Exhibitor No. 
 2008 - 075 -  

 Payment Rec’d: 

Special Instructions:  

 CSR:               Date: 

Indicate location in Booth with an X. 
                                           Aisle #__________      
Island                                       
 
Standard 
Important! !                  Aisle #__________        
Include floor plan w/orientation.  A move 
fee starting at $ 200 per line may apply to 
relocate the circuit after it is installed. IP Address Subnet Gateway Primary DNS Secondary DNS 

 
 
 

SMART CITY 
5795 BADURA AVE, SUITE 110    
LAS VEGAS, NEVADA 89118 
888-446-6911 
702-943-6001 (FAX) 
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__
  



OCCC (Exhibitor) – Network Svc 
 

LIMITATION OF LIABILITY 
 
Except for claims for physical injury to persons, Smart City and its suppliers or subcontractors will not be liable for any special, or consequential damages or for loss, 
damage or expense directly or indirectly arising from customer's use or inability to use the system either separately or in combination with other equipment or software 
or for commercial loss of any kind (including loss of business profits) based upon breach of warranty, breach of contract, negligence, strict tort or any other legal theory 
whether or not Smart City or its suppliers or its subcontractors have been advised of the possibility of such damage or loss. Some states do not allow limits on 
warranties or on remedies for breach in certain transactions, in such states; the limits in this section may not apply.  In no event shall liability exceed a refund of 
amounts actually paid to Smart City by company for their network attachment. 
 
(1) All Exhibitor Contracts are solely between Smart City and the prospective Exhibitor; (2) Smart City is not the employee, agent, or partner of the Facility; (3) The 
Facility is not a party to, nor shall it have any obligations or liabilities whatsoever to any Exhibitor, under any Exhibitor Contract, including without limitation, the 
obligation to provide any of the services covered by such Exhibitor Contract; (4) No representations or warranties are being made by the Facility with respect to any 
Exhibitor Contract or any Communications Services; (5) The right of the Exhibitor to receive any Communications Service will be terminated if this Agreement is 
terminated for any reason provided therein; and the Facility will have no obligation to continue providing such services unless the Facility elects in its sole discretion to 
continue to provide such services itself or through a third party; (6) The provisions of the Exhibitor Contract are separate and independent from the provisions of the 
exhibitor's lease space in the building and shall not affect the exhibitor's obligations under such lease and without limiting the foregoing, in no event shall any default by 
Smart City under the Exhibitor Contract or any failure with respect to any Communications Services have any effect on any Exhibitor's obligations to the Facility under 
any lease or other occupancy agreement between such Exhibitor and the Facility. 
 

TERMS AND CONDITIONS 
 
1. Payment and order must be received no later than 21 days prior to the first 

day of show move-in to obtain the Incentive / Discount Rate.  Base Rate 
applies to all orders received with payment from (1) One to (20) Twenty 
days before show move-in has started.  If ordering on site or after show 
move-in has started there is a $250.00 per circuit charge applied to the 
base rate.   

2. The prices listed on this contract do not include Federal, State, Local or 
Other Taxes and Tax surcharges.  Taxes/Tax surcharges will be included 
on your final bill.                                                                                                

3. Conditions for processing service contract / On-time Installation: 
  (a)  Payment for service must accompany contract.   (b)  Incomplete 

contract forms will delay processing, please provide all information 
requested.  (c)  Booth number(s) must be identified on face of form.  
(d)  Complete Floor Plan itemizing location of circuit(s) in booth must 
be designated on form or customer provided diagram(s) 2 days before 
move-in date.   (e)  Customer provided / ordered circuits must be 
installed and working 2 days before show move-in.   (f)  Customers 
must provide Smart City with Circuit Number and Provider’s name.  
(g)  Orders / changes received within 3 days of show move-in will be 
worked after other orders are complete. 

4. Equipment Management: 
  (a)  Exhibitors should pick up hubs, wireless devices and other rental 

equipment at the Smart City Service Desk. Unused deposits paid will 
be refunded by mail within 60 days of show close following final 
reconciliation of your bill. (b)  The exhibitor will be fully responsible 
for the protection and safekeeping of rental equipment and will be 
responsible for returning all rental equipment to the Smart City Service 
Desk by 5:00 p.m. the day following close of the show.  (c)  The Smart 
City Service Desk will be open to handle equipment rentals during 
move-in and show. 

5. Any problems should be reported to the Smart City Service Desk. 
6. Claims will not be considered unless filed in writing by Exhibitor prior to 

close of Show. 
7. Any additional cost incurred by SMART CITY to: 1) assist in trouble 

diagnosis or problem resolution found not to be the fault of SMART 
CITY or 2)  collect information required to complete the installation 
that customer fails to provide may be billed to the Exhibitor at the 
prevailing rate. 

8. Only Smart City personnel are authorized to modify system wiring or 
cabling. Material and equipment furnished by Smart City for this service 
contract shall remain the property of Smart City. 

9. Due to the cost of processing checks, any refunds due in the amount of 
$15.00 or less for checks or $5.00 or less for credit cards will not be 
refunded except on request. 

10. There will be a $25.00 service charge for all returned checks. 

12. Use of Network Connection: 
            (A)  The network attachment to be provided by Smart City may be used only 

by the directors, officers and employees of the company, its guests and its 
agents and consultants while performing service for the company and 
cannot be resold or distributed to other companies.  The services being 
provided by Smart City will facilitate communications between the 
Company’s authorized users and the entities reachable through the national 
Internet.  Users of Smart City services shall use reasonable efforts to 
promote efficient use of the networks to minimize, and avoid if possible, 
unnecessary network traffic and interference with the work of other users of 
the interconnected networks.   (B)  Users of Smart City services shall not 
disrupt any of the Smart City or other associated networks as a whole or 
any equipment of system forming part of their systems, or any services 
provided over, or in connection with any of the Smart City or other 
associated networks.  Smart City services shall not be used to transmit any 
communication where the meaning of the message, or its transmit 
distribution, would violate any applicable law or regulation or would likely 
be highly offensive to the recipient or recipients thereof.   (C)  All devices 
for which Smart City directly or indirectly provides Internet/Network 
connectivity must pay a device charge or purchase a Smart City assigned 
IP address.  

13. Wireless Specific:  The use of any wireless device that interferes with the 
facility wireless data frequency is prohibited. 

14. Internet Performance Disclaimer:  Smart City does not guarantee the 
performance, routing, or throughput, either expressed or implied, of any data 
circuit(s) connectivity with regards to the Internet and/or Internet backbones 
beyond any facility we service.   

15. Internet Security Disclaimer:  Smart City does not provide security, such as 
but not limited to firewalls etc. for any data circuit(s) we provide.  It is the sole 
responsibility of the exhibitor or customer to provide any necessary security.  
With execution of this document the Customer is agreeing to the Terms and 
Conditions of this document and will hold Smart City; its agents and contracts 
harmless for any and all liabilities arising from the use of non-secured data 
circuits. 

16. VIRUS PROTECTION REQUIREMENT – WARNING  - Smart City 
requires that all devices directly or indirectly accessing Smart City’s Network 
have the latest virus scan software, windows security updates, system patches, 
and any other technological precautions necessary to protect yourself and others 
from viruses, malicious programs and other disruptive applications.  Any device 
which adversely impacts Smart City’s Network will be disconnected from the 
network with or without prior notice at Smart City’s discretion.  The device(s) 
in question will remain disconnected from the network until all issues are 
adequately resolved.  Additional charges may apply for trouble diagnosis and/or 
problem resolution.  

    

11. CANCELLATION - Cancellations must be in writing 
a minimum of fourteen (14) days prior to the scheduled 
first show date to receive a full refund less a $35.00 
administrative fee. Additional cancellation charges will 
apply ($150 Minimum) for orders that have already 
incurred labor, material, and/or engineering costs.  
Some broadband services and special circuits cannot be 
cancelled once ordered and will incur full charges listed 
/ quoted.  Credit will not be given for service installed 
and not used. 

 Complete and Return To 
 

***  ORDERING SERVICES  ***               ***  FLOOR PLANS  *** 
 

            MAIL CHECK OR FAX PAYMENT W/ORDER AND FLOOR PLAN TO: 
             SMART CITY 
             5795 BADURA AVE, SUITE 110     
          LAS VEGAS, NEVADA 89118 
             (888) 446-6911      FAX  (702) 943-6001 

 
VISIT US ON THE WEB AT: WWW.SMARTCITY.COM 

 

 



 
 

 

Network Security Declaration 
 

 

Center: O r l a n d o ' s  O C C C  ( 0 7 5 )  -  F L   Company Name:       

Show:        Booth / Room #:       
  Customer / Ref #: 2008 - 075 -                     

 
The Network Security Policy implemented for this Facility requires Customer(s) adherence to several necessary precautions in order for 
Smart City to maintain a healthy, viable network for all Customers.  This declaration of compliance with the security requirements as 
noted herein is an acknowledgement of Smart City’s filtering policies and must be completed, signed by an authorized Customer 
representative and mailed or faxed to Smart City prior to the requested network service(s) being activated for Customer’s usage.   
 
Network Security Policy: 
 

Smart City requires that all devices directly or indirectly accessing Smart City’s network(s) have the latest virus scan software, 
Windows® security updates, system patches, and any other technological precautions necessary to protect the Customer(s) and others 
from viruses, malicious programs, and other disruptive applications.  Any device(s) which adversely impacts Smart City’s network(s) may 
cause service interruptions to Customer(s) which can lead to disconnection of the Customer’s equipment from the network(s), with or 
without prior notice at Smart City’s sole discretion.  The device(s) in question will remain disconnected until all issues are adequately 
resolved.  All charges will apply and no refunds will be given.  Additional charges may apply for trouble diagnosis and / or problem 
resolution.   
 
Smart City has implemented filtering policies on all Internet routers.  These filters block all inbound Internet Control Message Protocol 
(ICMP) -- Ping, Traceroute, etc. -- destined to any Smart City Network(s).  Smart City understands that Ping and Traceroute are valuable 
troubleshooting tools; therefore Smart City’s Policy does allow ICMP (Ping & Traceroute) packets sourced from any Smart City 
network(s).   
 
Further, to avoid infection by common Internet worms (Nachi, MSBlaster, LoveSAN, etc.), Smart City has implemented similar filters on 
the following TCP and UDP port numbers:  UDP – 137, 138, 402, 1434 and TCP – 135, 139, 402, 445, 4444. 
 
Customers requiring inbound or outbound access to any of the filtered ports, should contact a Smart City customer service 
representative in advance of the event with details of  the specific requirements so that Smart City may consider the potential of a 
customized alternative. 
 
Each Customer’s business is important to Smart City and with advanced and timely notification of a Customer’s needs we are confident 
that we can provide network services that perform as expected for all clients.   
 
***   Please inform all show site personnel about the importance of Smart City’s Network Security 

compliance issues   *** 
***   Services are activated after Smart City is in receipt of this signed declaration of compliance with our 

network security requirements   *** 
 
Are You Renting Computers?         YYeess        NNoo  Rental Company Name:       
 
Rental Company Contact:         Contact Number:       
 
Device(s) Operating System:        Total # of Devices:       
 
Type of Anti-Virus Software Installed:    Norton        McAfee     Other:       
 
Virus Scan Last Updated:         Security Updates Last Performed:       
     Date                           Date 
 
With execution of this document the Customer hereby attests that Customer provided equipment, which will be connected to Smart City’s 
network(s) at the above noted Facility and Show / Event has been properly protected, contains anti-virus software, and the latest 
patches and security updates have been installed.  Customer(s) also accepts the responsibility for the performance of Customer’s 
equipment and understands the conditions placed on service delivery by this document as well as the potential that additional charges 
may be incurred should Customer’s equipment be found to adversely impact Smart City’s network(s) performance.  The Customer 
acknowledges that this Network Security Declaration is part of the Customer Contract allowing Smart City to provide requested 
service(s) and is subject to change without notice.  
 
             
Signature             Date 
 

             
Printed Name             Title 

 
 
 
 
 
 
 

 

5795 Badura Avenue, Suite 110 • Las Vegas • Nevada 89118 • (888) 446-6911 • (702) 943-6000 • Fax (702) 943-6001 
 
 
 
 



 
 

 

Wireless Performance Declaration 
 

 

Center: O r l a n d o ' s  O C C C  ( 0 7 5 )  -  F L   Company Name:       
Show:        Booth / Room #:       
  Customer / Ref #: 2008 - 075 -                     

 
Overview  
 
Smart City is the exclusive provider for wired and wireless services for the Facility and has in operation a wireless 
802.11 a / b / g system.  The wireless service offers Internet access at speeds up to 256K servicing Customers as 
well as attendees.  The actual maximum bandwidth available depends on how many users are accessing the 
network simultaneously at any given time.  Routers, Streaming Applications, VoIP, DHCP, NAT or Proxy Servers are 
not allowed with this connection.  Smart City can engineer custom dedicated network(s) to accommodate such 
special requests. Please call for quote. 
   
Wireless is an entry level service ideal for web surfing and checking web based email. Smart City’s Wireless Network 
can be accessed throughout the Facility by using a Wi-Fi® compatible 802.11 a / b / g network card or one of our 
rental bridge units (limited quantity of bridge units, call for availability). 
 
Wireless service is inherently vulnerable to interference from other devices that transmit similar radio frequency 
signals or that operate within the same frequency spectrum.  Smart City cannot guarantee that interference will not 
occur.  Smart City does NOT recommend wireless service for mission critical services such as product presentation 
or demonstrations.  For demonstrations or to present products and other mission critical activity, via the Internet, 
Smart City highly recommends Customer(s) purchase hardwired services such as Shared Ethernet, Shared 
EtherNAT or T-1 service. 
 
If you are unsure which of our products will best suit your needs please call our Customer Service Department at 
(888) 446-6911 and one of our Customer Service Representatives will be happy to assist you. 
 
Restrictions and Special Requests   
 
Due to the extensive coverage Smart City provides for the Facility, NO Customer provided access points are 
authorized for use within the Facility without Smart City prior approval (wireless access points without adjustable 
power outputs can not be authorized under any circumstances).  Customer(s) who attempt to set up their own 
wireless system can interfere with the Smart City Wireless Network. Smart City requires all Customers showcasing 
their wireless products to contact Smart City 21 days prior to the show move-in so that we may engineer a cohesive 
network operating without interference (all approvals may incur a site survey fee).  Per our Terms and Conditions 
listed on Smart City’s Customer Contract, misuse of any wireless service may result in service interruption to yourself 
or other Customers and can lead to disconnection of the Customer’s equipment. 
 

ALL WIRELESS ACCESS POINTS NOT AUTHORIZED BY SMART CITY ARE PROHIBITED. 
 
 

I hereby attest that I understand the limitations and vulnerabilities of the wireless service provided by 
Smart City.  I also understand that if I use this service for any reason including, but not limited to, 
demonstrating, showcasing or presenting my product(s), Smart City will not be responsible for possible 
interference that I may experience.  Upon receipt of this form, Smart City Wireless Services and / or 
Customer(s) authorized wireless AP devices (with Smart City’s approval) will be activated / available for 
your use. 
 
 

Signature:        Date:       
 

Printed Name:        Title:       
 

Email:        Contact Phone #:       
 
 
 
 
 
 
 

 

5795 Badura Avenue, Suite 110 • Las Vegas • Nevada 89118 • (888) 446-6911 • (702) 943-6000 • Fax (702) 943-6001 
 



 

 

Floor Plan – Communications Cable 
 

 

Center: O r l a n d o ' s  O C C C  ( 0 7 5 )  -  F L   Company Name:       
Show:        Booth / Room #:       
  Customer / Ref #: 2008 - 075 -                     

 

Voice and Data communications cabling.  Smart City is the exclusive installer of Voice and Data communications 
cabling.  Smart City provides cabling to booths, within booths (under carpet and flooring) and from booth-to-booth.  Fiber Optic, twisted 
pair (Category 3, 5 and 6), coaxial and all other data and telecommunication cable fall under Smart City’s area of expertise.  
 

IMPORTANT!! Prior to installation of service, a complete floor plan is required.  Please utilize this grid should you not have your own 
floor plan to send us.  You may use a different floor plan for each service group (Telephone, Internet, etc.) or combine all services on one 
floor plan.  For a floor plan to be considered complete it must include all the information listed below (Main Distribution Location “MDL”, 
designated location of items within the booth, surrounding booths, scale-length and width).  

 
 

Adjacent Booth or Aisle#       
                                            
 
 
 
 
 

 
 
 
                                                                                                                                           
 
 
 
 
 
 
 
 
 
 
 
 
 

Adjacent Booth or Aisle#       
 
 

X = Main Distribution Location (MDL) – The originating line(s) for service, whether from overhead, a floor pocket or a column, will be 
delivered to a “MDL” before being distributed within your booth.  Example: Storage area, back of booth, etc. (unless specified, the 
default for the “MDL” will be the back of the booth or at Smart City’s discretion, the most convenient location).  All distribution of 
services to their final destination within the booth will originate from the “MDL”.  A per line move fee will apply to relocate services 
within your booth after they have been engineered and / or installed. 

 

T = Location of Telephones, Fax lines or other telecommunications equipment “T”.   
 

 I / H / PC / C = Location of primary Internet Service “I”, Hubs “H”, Patch Cables “PC” and / or Computers “C”.  For Smart City to 
perform your floor work, you will need to indicate the location of each item you want cabled.  Make sure to order your floor work, 
hubs, and patch cables early and in advance of the show moving in.  

 

Orientation = The Booth or Aisle #’s surrounding your booth.  A minimum of one surrounding Booth or Aisle # is required (two or 
more would be more helpful) for Smart City to accurately install your services. 

 

Size = Booth dimensions (example 10x10) ________________.   Scale = 1 Box is equal to __________ ft. 
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Internet / Networking Overview 
 

 
 
A – Z Introduction to Services 
 

Important! Smart City offers a wide variety of bandwidth options; please review to assure that the services you have selected will provide 
the required functionality for the application(s) you will be utilizing.  Smart City provisions services using 10 Base - T, half-duplex, Ethernet 
protocols. IP Addresses are statically assigned.  Throughput is measured in megabits per second (Mbps) and kilobits per seconds (Kbps).  
Customer’s computers must be configured to accept Ethernet.    Customer must have their own Electrical Power, Network Interface Card 
(NIC), Web browser and all other necessary computer equipment / programs.  While Smart City supports POP3 and SMTP mail protocols, 
Smart City does not offer / provide POP3 or SMTP mail server(s) / email account(s). 
 
Shared Services, which includes but are not limited to the Shared EtherNAT, Shared Ethernet and Shared Wireless services, do not 
allow Routers, Streaming Applications, Voice over IP (VoIP), Dynamic Host Configuration Protocol (DHCP), Network Address Translation 
(NAT) or Proxy Servers with the connection.  Smart City can engineer a custom dedicated network(s) to accommodate such special 
requests.  Please call for a quote. 
 
Shared EtherNAT and Shared Wireless are entry level services that are good for surfing the web, showing and checking web based 
email.  They use Static Private IP Addresses or Log-in and Password (with NAT addressing) to provide access to the Internet.  The 
following is a partial list of the basic capabilities and limitations of these services: 

 

Supported Services  
 

 General web browsing: HTTP and HTTPS  
 Outbound services originating from the center: FTP (file transfer), TFTP (file transfer), Telnet, POP3 mail and SMTP mail 

protocols  
 Most outbound remote control applications such as PC Anywhere, Citrix, and Remote Desktop Protocol (RDP)  
 Basic Instant Messaging  

 

Limitations  
 

 Any application or service that requires an outside Internet user to directly access an internal server or service such as a Web 
server or email server in the booth 

 Virtual Private Networks (VPN) will probably not work and cannot be guaranteed or supported 
 Inbound Simple Network Management Protocol (SNMP) connections will not work 
 Inbound File Transfer Protocol (FTP) connections will not work 
 Net Meeting will not work inbound or outbound  
 Advanced features of Instant Messaging such as whiteboard sharing will not work  
 Inbound remote access / control Applications such as PC Anywhere, Citrix, and Remote Desktop Service will not work  
 No proxy servers or other NAT devices allowed.  This includes Netgear and Linksys Cable / DSL routers.  These devices will not 

function properly because the private IP addresses that we use will overlap with what are generally Linksys, Netgear and DLink 
 

Custom Engineering 
 

• Dynamic Host Configuration Protocol (DHCP) – Provides a mechanism for allocating IP addresses dynamically, so that 
addresses automatically can be reused when hosts no longer need them.  This service requires special accommodation and 
configuration and must be arranged with Smart City in advance of the show. 

 

• LAN / WAN / VPN Construction – Smart City can customize the network configuration you need to make your event a 
success.  Networking booth-to-booth, to surrounding hotels, or to your home office Intranet?  Call Smart City and let us design a 
network that fits your needs and your budget! 

 

• Network Address Translation (NAT) – A method of connecting multiple computers to the Internet using one IP address.  
Allows customer(s) to have a private internal network separate from the Internet, but can receive information from it. NAT allows 
customer(s) to have multiple hosts on an internal network and use of the Internet via a single gateway connection. Automatically 
provides firewall style protection without any special setup by only allowing connections that originate on the inside of the network.  
This service requires special accommodation and configuration and must be arranged with Smart City in advance of the show. 

 

• Special Circuits – Smart City can provision DS-3s, OC-3s, and larger circuits / bandwidth. Call for availability and pricing. 
 

• Virtual Local Area Network (VLAN) – A means of configuring devices (PCs) so that they can communicate as if they were 
attached to the same wire, when in fact they are located on a number of different LAN segments. Because VLANs are based on logical 
instead of physical connections they are extremely flexible, provide security through utilizing virtual private networking, and can be 
used to connect remote locations. 

 

• Web Casting – Live video or recorded videos from the Facility event to the website of choice. 
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Internet / Networking Overview 
 

 
 
 

Cyber Café – Computers in one or more areas allowing attendees and Facility customer(s) to browse the Internet and access to email. 
 

Dry Pair (Extended 3rd Party Circuits) – See “Special Line Services”. 
 

Hub Rental – 8 Port or 24 Port (10 Base - T) – Allows a 10 Mbps, half-duplex, Ethernet connection to be distributed for up to 7 other 
users (8 port hub) or 23 other users (24 port hub).  Deposit required for rental.  Customer is responsible for the return of the equipment. 

 

Patch Cable – Up to 50 foot Category 5 - Ethernet standard Category 5 cable terminated with the proper jacks on either end.  The 
default termination is RJ45. 

 

Shared EtherNAT – (Private IP Address) (10 Base - T) – Provides a shared entry level service that is ideal for basic web surfing 
and checking web based email. It is up to 10 Mbps, half-duplex, Ethernet access to the backbone with shared Internet access of up to 1.54 
Mbps and greater.  The actual maximum bandwidth available is dependent upon how many users are accessing the backbone 
simultaneously at any given time.  EtherNAT uses private IP addresses.  The private IP’s all map to a single “real” public IP address.  
Connection comes with a single IP address.  Additional IP addresses can be purchased and multiple computers can be connected to the 
network using this connection. Routers, Streaming Applications, VoIP, DHCP, NAT or Proxy Servers are not allowed with this connection.  
Smart City can engineer a custom dedicated network(s) to accommodate such special requests.  Please call for a quote. 
 

Shared Ethernet – (Public IP Address) (10 Base - T) – Provides shared access to the Internet via a shared 10 Mbps, half-duplex, 
Ethernet access to the backbone with shared Internet access of up to 1.54 Mbps and greater.  The actual maximum bandwidth available is 
dependent upon how many users are accessing the backbone simultaneously at any given time.  Connection comes with a single IP 
address.  Additional IP addresses can be purchased and multiple computers can be connected to the network using this connection. 
Routers, Streaming Applications, VoIP, DHCP, NAT or Proxy Servers are not allowed with this connection.  Smart City can engineer a 
custom dedicated network(s) to accommodate such special requests.  Please call for a quote. 

 

Shared Wireless – See “Wireless Internet”. 
 

Special Line Services (Dry Pair - Extended 3rd Party Circuits) – Extension of a Customer’s service(s) ordered from the local 
Telephone Co. or other Provider (e.g. Sprint, Bell Telephone, AT&T etc).  The 3rd party provider will bring the circuit to the Facility Demarc 
and Smart City will be responsible for extending services to the Customer’s booth.  Customer must order a Dry Pair Extension from Smart 
City.  This includes T-1, DS-3, OC-3, or any other special circuit not provided by Smart City.  If utilizing an outside carrier for T-1s or other 
special circuits we need to have an installation date, the carrier name and contact, and the circuit ID# so we can identify and extend the 
proper circuit.  Consult the Order Form for extension prices. 

 

T-1 RapidData® Internet (Dedicated) (10 Base - T) – Smart City’s RapidData® T-1 provides up to 10 Mbps, half-duplex, Ethernet 
access to the backbone with dedicated Internet access of 1.54 Mbps.  Connection programmed for 29 IP addresses / Devices.  Additional 
IP addresses / Devices can be purchased.  Best for Routers, Streaming Applications, VoIP, DHCP, NAT or Proxy Servers. 

 

Wireless Internet (Shared Service) (Private IP Address) – Provides shared access to the Internet with up to 256 Kbps of 
throughput via a Wireless Local Area Network connection for a single connection to a single computer.  This is an entry level service that is 
ideal for web surfing and checking web based email. Smart City’s wireless network can be accessed throughout the Facility by using a Wi-
Fi® compatible 802.11 a / b / g network card or one of our rental bridge units (limited quantity of bridge units, please call for availability).  
The actual maximum bandwidth available is dependent upon how many users are accessing the wireless network simultaneously at any 
given time.  Customer(s) will be issued a unique User ID and Password for each wireless connection ordered.  Customer(s) cannot utilize a 
hub, router, or data switch to distribute to multiple computers with this service.   

 
Wireless service is inherently vulnerable to interference from other devices that transmit similar radio frequency signals or that operate 
within the same frequency spectrum.  Smart City cannot guarantee that interference will not occur.  Smart City does NOT recommend 
wireless service for mission critical services such as product presentation or demonstrations.  For demonstrations and product presentations 
we highly recommend Customers purchase hard wired services such as Shared Ethernet, Shared EtherNAT, Basic EtherNAT or T-1 
service.  Due to the extensive coverage Smart City provides for the Facility, NO Customer provided wireless access points are authorized 
for use within the Facility without Smart City approval (wireless access points without adjustable power outputs can not be authorized under 
any circumstances).  Routers, Streaming Applications, VoIP, DHCP, NAT or Proxy Servers are not allowed with our Shared Wireless 
service.  Wireless Access Points Not Authorized By Smart City Are Prohibited.  Smart City can engineer a custom dedicated wireless 
network(s) to accommodate special requests (WEP Key with 40 or 128 bit encryption, authentication, DHCP, etc).  Please call for a quote.  
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                  ORLANDO’S ORANGE COUNTY   

               CONVENTION CENTER 
        EXHIBITOR TELEPHONE SERVICES 

Company Name 
 

Booth Show Name:        
      

Billing Name Show Dates: 
   /    /      To      /    /    

Billing Address Incentive Order Deadline: 
(see Incentive Price and notes below) 

City, State/Country, Zip E-Mail 

Contact Telephone Number 
(       )        -                                        

Fax Number 
(       )       -                             

Credit Card No. Expiration 
       / 

Cardholder Signature (2) Print / Type Cardholder Name 
 

Description of Service Type QTY Incentive Base + Local/Long Distance 
  / Equip Deposit (1) Total 

1. Standard Line ( PBX Service, must dial 9 then number ) 
   a. Line without a telephone (Unrestricted Long Distance) LO-UNR  $  235 $  310 + $  100  
   b. Line without a telephone (800 & Local Calls Only) LO-CC  $  235 $  310 + $  100  
   c. Line without a telephone (Local Calls Only) LO-TLD  $  235 $  310 + $  100  
2. Equipment Rental – Telephone Instruments (without line) 
   a. Telephone - Single Line Instrument SL  $    27 $    41    
   b. Speakerphone – Single Line Instrument SP  $    85 $  127    
   c. 10 – Button Multi-Line Telephone W/Speakerphone * MS  $  193 $  291    
   d. 10 – Button Multi-Line Telephone W/Speakerphone & Display * MS-D  $  250 $  375    
   e. Teleconference Unit, Poly-Com PL  $  250 $  375    
   *  Multi-Line Phone includes one (1) Main Number and (1) Roll-Over Line.  
3. Special Telephone Services 
   a. Voice Mail VM  $   31 $    47   
   b. Move, Changes and Programming Changes – Single Line / each MF/RF  $   50 $   50   
   c. Move, Changes and Programming Changes – Multi-Line / each MF/RF  $   60 $   60   
4. Other ___________  ( call 888-446-6911 for quote )       
 SUBTOTAL  
Unused portions of deposits returned with final billing. ESTIMATED 14.45% TAX / FEES DEPOSIT = SUBTOTAL x 14.45%  
TOTAL PAYMENT MUST ACCOMPANY ORDER.  Credit Card users may fax order to 702-943-6001 GRAND TOTAL  

 

*** Incentive Price applies to orders received With Payment, 21 days prior to the 1st day of show move-in.  *** 
 

Notes:  
1.  Deposit is for Local-Toll, Long Distance, and 800# / Calling Card usage 

per line ($300 combined max with valid credit card on file).  If Credit Card 
authorization is not on file a $300 Deposit per line is required.  Additional 
Long Distance deposits for International accounts may apply and will be 
determined upon request for service. 

2.  For your convenience we will use this authorization to charge your credit 
card for any additional amounts incurred. 

3.  Smart City accepts payment in US dollars drawn on a US Bank or a credit 
card (AMEX, VISA, MC).  Make all checks payable to: Smart City.  

4.  Smart City Federal ID is 22-3784037. 

5.   Equipment Deposit waived with valid credit card on file. 
Damaged/non-returned equipment will incur replacement charges. 

6.   Customer provided / ordered circuits must be installed and 
operational 2 days prior to show move-in.  Customer must provide 
Smart City with Circuit Number and provider’s name. 

7.   Attach any required additional floor plans/diagrams. 
8.   Unused access deposits will be returned with final billing. 
9.   Equipment and Line Services will be taxed at the prevailing State, 

Federal or Local taxes in effect at the time of the event.  Taxes 
subject to change by the taxing authorities of Florida. 

 

********    Credit card authorization must be on file for All Services and Applicable Taxes / Fees.    ******** 
 
 Customer Acceptance of Terms and Conditions:        Date:    _  
 

Indicate location in Booth with an X. 
                             

                                   Aisle # ______ 
 

Island           
 

 
Standard      
 

Important!                 Aisle # ______ 
Important! Important! 

Include floor plan w/orientation. A move 
fee starting at $50 per line may apply to 
relocate the circuit after it is Installed.     

 

FOR SMART CITY NETWORKS USE: 
 
Type of Service_____________________________  Exhibitor No. 2008 - 075 - 
 
Extension #(s)______________________________  Payment Rec’d ________________________ 
 
Special Instructions__________________________  ____________________________________  
 
__________________________________________ ____________________________________ 
 
__________________________________________  CSR  __________ DATE _______________ 
 

SMART CITY 
5795 BADURA AVE, SUITE 110    
LAS VEGAS, NEVADA 89118 
888-446-6911 
702-943-6001 (FAX) 

 
 



OCCC (Exhibitor) – Telephone Svc 
LIMITATION OF LIABILITY 

 
Except for claims for physical injury to persons, SMART CITY and its suppliers or subcontractors will not be liable for any special, or 
consequential damages or for loss, damage or expense directly or indirectly arising from customer’s use or inability to use the system either 
separately or in combination with other equipment or software or for commercial loss of any kind (including loss of business profits) based 
upon breach of warranty, breach of contract, negligence, strict tort or any other legal theory; whether or not SMART CITY or its suppliers or its 
subcontractors have been advised of the possibility of such damage or loss.  Some states do not allow limits on warranties or on remedies for 
breach in certain transactions, in such states, the limits in this section may not apply.  In no event shall liability exceed a refund of amounts 
actually paid to Smart City by company for their telecommunications service(s). 
 
(1) All Exhibitor contracts are solely between SMART CITY and the prospective Exhibitor; (2) SMART CITY is not the employee, agent, or 
partner of the Facility; (3) The Facility is not a party to, nor shall it have any obligations or liabilities whatsoever to any Exhibitor, under any 
Exhibitor Contract including without limitation, the obligation to provide any of the services covered by such Exhibitor Contract; (4) No 
representations or warranties are being made by the Facility with respect to any Exhibitor Contract or any Communications Services; (5) The 
right of the Exhibitor to receive any Communications Service will be terminated if this Agreement is terminated for any reason provided 
therein; and the Facility will have no obligation to continue providing such services unless the Facility elects in its sole discretion to continue to 
provide such services itself or through a third party; (6) The provisions of the Exhibitor Contract are separate and independent from the 
provisions of the exhibitor’s lease space in the building and shall not affect the exhibitor’s obligations under such lease and without limiting the 
foregoing, in no event shall any default by SMART CITY under the Exhibitor Contract or any failure with respect to any Communications 
Services have any effect on any Exhibitor’s obligations to the Facility under any lease or any other occupancy agreement between such 
Exhibitor and the Facility. 
 

TERMS AND CONDITIONS 
 

1.   Payment and order must be received no later than 21 days prior to the 
first day of show move-in to obtain the Incentive/Discount Rate.  Base 
Rate applies to all orders received with payment from (1) to (20) Twenty 
days before show move-in has started.   

2.   The prices on this contract do not include Federal, State, Local or Other 
Taxes and Tax Surcharges.  Taxes/Tax surcharges will be included on 
your final bill. 

3.   Please provide all information requested on the form for speedy   
processing of your contract. 

4.   Conditions for processing service contract / On-time Installation: 
a.   Payment for service must accompany contract.  
b.   Incomplete contract forms will delay processing. 
c.   Booth number(s) must be identified on face of form. 
d.   Location of circuit in booth must be designated on form or customer 

provided diagram 2 days before move-in date. 
e.   Customer provided /ordered circuits must be installed and   working 

2 days before show move-in. 
f.   Orders /changes received within 3 days of show move-in will be 

worked after other orders are complete. 
5.   Credit will not be given for service installed and not used. 
6.   Equipment Management: 

a.   Exhibitors should pick up telephone equipment at the Smart City 
Service Desk. Unused deposits paid will be refunded by mail within 
60 days of show close following final reconciliation of your bill. 

b.   The exhibitor will be fully responsible for the protection and 
safekeeping of rental equipment and will be responsible for 
returning all rental equipment to the Smart City Service Desk by 
5:00 p.m. the day following close of the show. 

c.   The Smart City Service Desk will be open to handle equipment 
rentals during move-in and show. 

d.   The Single Line – Standard Desk Telephone Instrument, when 
ordered and paid for, belongs to the exhibitor and does not have to 
be returned to Smart City. 

7.   Any problems should be reported to the Smart City Service Desk or to the 
Smart City main office at 1-407-685-2000; 1-888-614-2637. 

8.   Claims will not be considered unless filed in writing by Exhibitor prior to 
close of Show. 

9.   Any additional cost incurred by SMART CITY to: 1) assist in 
trouble diagnosis or problem resolution found not to be the fault 
of SMART CITY or 2) collect information required to complete the 
installation that customer fails to provide may be billed to the 
Exhibitor at the prevailing rate. 

 

10.  Only Smart City personnel are authorized to modify system wiring 
or cabling. Material and equipment furnished by Smart City for 
this service contract shall remain the property of Smart City. 

11.  Long Distance and Directory Assistance: 
a.   Toll restricted requests will restrict lines to local only or 

local and “1-800” type calling only.  Local calls are 
intended to be at no charge, however, Local call charges 
can be incurred on some local area/zone prefixes.  All other 
“1+” or “0+” dialing will be restricted (this includes all long 
distance calls). 

b.   All lines will be restricted from “976” and “900” dialing 
unless otherwise requested. 

c.   U.S.A. Long Distance is $0.74 per minute. 
d.   Smart City will provide a detailed listing of all billable/long 

distance/local type calls made on the line.   
 

All “1-800, 950” and credit card calls will be at no charge 
for the first 10 minutes.  A $0.30 per minute charge will 
apply to the duration of the call that is over 10 minutes.   
 

A $0.50 surcharge per call will be charged on all directory 
assistance, Information, 0+ and Operator assisted calls.  
 

NOTE: THE EXHIBITOR IS RESPONSIBLE FOR ALL LOCAL, 
LONG DISTANCE, DIRECTORY ASSISTANCE AND 
OPERATOR ASSISTED CHARGES AGAINST ASSIGNED 
TELEPHONE NUMBER(S). 

 

12.  The number(s) assigned to you are for the duration of this event 
only.  Service cannot be moved or transferred outside of the 
Center and intercept service cannot be provided. 

13.  There will be a $25.00 service charge for all returned checks. 
14.  Due to the cost of processing checks, any refunds due in the 

amount of $15.00 or less will not be refunded except on request. 
15.  CANCELLATION - Cancellations must be in writing a minimum 

of fourteen (14) days prior to the scheduled first show date to 
receive a full refund less a $35.00 administrative fee.  Additional 
cancellation charges will apply for special order circuits that have 
already incurred labor, material, and/or engineering costs.  Some 
broadband services and special circuits cannot be cancelled once 
ordered and will incur full charges listed / quoted. 

16.  Prices are based upon current rates and are subject to change 
without notice. 

 

 
Complete and Return To 

 
              ***  ORDERING SERVICES  ***           ***  FLOOR PLANS  *** 
MAIL CHECK OR FAX PAYMENT W/ORDER TO:     MAIL OR FAX FLOOR PLANS TO: 
 

SMART CITY       SMART CITY 
5795 BADURA AVE, SUITE 110     5795 BADURA AVE, SUITE 110 
LAS VEGAS, NEVADA  89118     LAS VEGAS, NEVADA  89118 
(888) 446-6911      FAX  (702) 943-6001    (888) 446-6911      FAX  (702) 943-6001 

 

VISIT US ON THE WEB AT: WWW.SMARTCITY.COM 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 



 

 

Floor Plan – Communications Cable 
 

 

Center: O r l a n d o ' s  O C C C  ( 0 7 5 )  -  F L   Company Name:       
Show:        Booth / Room #:       
  Customer / Ref #: 2008 - 075 -                     

 

Voice and Data communications cabling.  Smart City is the exclusive installer of Voice and Data communications 
cabling.  Smart City provides cabling to booths, within booths (under carpet and flooring) and from booth-to-booth.  Fiber Optic, twisted 
pair (Category 3, 5 and 6), coaxial and all other data and telecommunication cable fall under Smart City’s area of expertise.  
 

IMPORTANT!! Prior to installation of service, a complete floor plan is required.  Please utilize this grid should you not have your own 
floor plan to send us.  You may use a different floor plan for each service group (Telephone, Internet, etc.) or combine all services on one 
floor plan.  For a floor plan to be considered complete it must include all the information listed below (Main Distribution Location “MDL”, 
designated location of items within the booth, surrounding booths, scale-length and width).  

 
 

Adjacent Booth or Aisle#       
                                            
 
 
 
 
 

 
 
 
                                                                                                                                           
 
 
 
 
 
 
 
 
 
 
 
 
 

Adjacent Booth or Aisle#       
 
 

X = Main Distribution Location (MDL) – The originating line(s) for service, whether from overhead, a floor pocket or a column, will be 
delivered to a “MDL” before being distributed within your booth.  Example: Storage area, back of booth, etc. (unless specified, the 
default for the “MDL” will be the back of the booth or at Smart City’s discretion, the most convenient location).  All distribution of 
services to their final destination within the booth will originate from the “MDL”.  A per line move fee will apply to relocate services 
within your booth after they have been engineered and / or installed. 

 

T = Location of Telephones, Fax lines or other telecommunications equipment “T”.   
 

 I / H / PC / C = Location of primary Internet Service “I”, Hubs “H”, Patch Cables “PC” and / or Computers “C”.  For Smart City to 
perform your floor work, you will need to indicate the location of each item you want cabled.  Make sure to order your floor work, 
hubs, and patch cables early and in advance of the show moving in.  

 

Orientation = The Booth or Aisle #’s surrounding your booth.  A minimum of one surrounding Booth or Aisle # is required (two or 
more would be more helpful) for Smart City to accurately install your services. 

 

Size = Booth dimensions (example 10x10) ________________.   Scale = 1 Box is equal to __________ ft. 
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Telephone Services Overview 
 

 
A – Z Introduction to Services – Smart City offers PBX dial “9” service with 1 + direct toll calling, Dedicated Line, non 

dial “9” service and extension of 3rd Party Circuits.  Telephone lines provided by Smart City are provisioned and installed with 
unrestricted long distance access (UNR), which provides dialing capabilities to local, 800# type calls and any U.S. domestic 
and International calling.  PBX telephone lines are restricted from 900 and 976 dialing unless otherwise requested.  Upon 
request PBX service can be restricted to (a) local calls only (TLD) or (b) local and 800# type calls only (CC).  
 

Basic Line (analog PBX dial “9” access) – Provides a basic telephone line with a single PBX number (telephone 
instrument optional).  Customer(s) must dial a “9” to access an outside line.  Customer(s) purchasing a telephone instrument 
with the line may keep the instrument.  A deposit must accompany order(s) for each line with access to long distance, 800# 
type calls and local toll calls (when applicable).  Not recommended for modem use. 
 

Calling Features / Customized Programming – Custom calling features are available including intercom, speaker 
phones, calling restrictions, call waiting, forward no answer, call forwarding, hunt groups and voice mail.  Please call 
customer service at 888-446-6911 to request these special programming features. 

 
Dedicated Line (analog non dial “9” access) – Analog circuit that is best for modem and credit card machine usage.  

Customers purchasing a telephone instrument with the line may keep the instrument.  A deposit must accompany order(s) for 
each line as Dedicated Lines CANNOT be toll restricted or restricted from 800 dialing.  There is no guaranteed data type 
speed with the Dedicated Line.  Customers requiring a high speed connection should consider one of Smart City’s 
broadband services. 

 
Dry Pair – See “Special Line Services”. 
 
ISDN Line – An ISDN BRI circuit (2B + D) and its two SPID numbers (provides up to 128 Kbps of throughput).  Standard set 

up is alternate Voice and / or Data on both B channels.  A deposit on both channels is required for long distance services and 
local calls (when applicable), as ISDN circuits CANNOT be toll restricted. 

 
Multi-Line Phone Services and Speaker Phones (dial “9” access) – One Multi-Line telephone instrument with 

one primary telephone number and one “roll over” number.  Multi-Line telephones are programmed exclusively for Smart City 
and will not work with any other telephone circuit.  Must dial “9” to access an outside line.  A Multi-Line instrument(s) set can 
have up to 14 configurable keys (default is 7) in addition to the Hold key, Release key, and Volume control bar.  This 
instrument can also accommodate a key expansion module for additional feature keys.  Transfer, conference, and forwarding 
features are normally included.  Speakerphone capability can be added for an additional charge.  A deposit must accompany 
order(s) for each Multi-Line telephone instrument and each line requiring access to long distance, 800# type calls and local 
toll calls (when applicable). 

 
Ring Down Line – Provides a telephone line with a telephone instrument (optional) that is programmed to automatically ring 

to a pre-determined phone number.  Typically does not receive incoming calls. 
 
Special Line Services (Dry Pair - Extended 3rd Party Circuits) – Extension of a Customer’s service(s) ordered 

from the local Telephone Co. or other Provider (e.g. Sprint, Bell Telephone, AT&T etc.).  The 3rd party provider will bring the 
circuit to the Facility Demarc and Smart City will be responsible for extending services to the Customer’s booth.  Customer 
must order a Dry Pair Extension from Smart City.  This includes Analog telephone lines, ISDN, DSL, T-1, DS-3, OC-3, or any 
other special circuit not provided by Smart City.  If utilizing an outside carrier for telephone service, Customer(s) will need to 
obtain the telephone number and / or circuit number from them and provide that information to Smart City.  For ISDN service 
please indicate the SPID #s, for T-1s or other special circuits we need to have an installation date, the carrier name and 
contact, and the circuit ID# so we can identify and extend the proper circuit.  Consult the Order Form for extension prices. 
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EXHIBIT BOOTH CATERING  
& HOSPITALITY SERVICES 

 

 
 

   • Heighten visibility 
   • Attract more customers 
   • Extend your presentation time 
   • Increase trade show sales 

 
Just a reminder to order any exhibit catering or hospitality 

needs in ADVANCE of your show! 
 

To arrange for booth catering or hospitality services contact: 
Exhibit Catering Services 

(407) 685-5712 
(407) 685-9859 Facsimile 

or go to: www.orlandoconvention.com/pdf/exhibitcateringmenus.pdf
 

http://www.orlandoconvention.com/pdf/exhibitcateringmenus.pdf


EXHIBITOR AND EXHIBITOR APPOINTED CONTRACTOR 
 RESPONSIBILITIES 

 
FOR CLARIFICATION OR ASSISTANCE CONTACT:  
Orange County Convention Center 
Attention:  Exhibitor Services 
Regular: P.O. Box 691509, Orlando, FL  32869-1509 
Overnight Mail: 9860 Universal Blvd, Orlando, FL 32819-8199 
Convention Center (800) 345-9898 • Exhibit Services (407) 685-9824 • Fax (407) 685-9884 
E-MAIL: exhibit.services@occc.net    

 
These policies apply to all exhibitors and exhibitor appointed contractors for events held at the Orange 
County Convention Center.  
1. Adhesive-backed decals (stick-on) or similar items (except nametags) may not be distributed or used in the OCCC. 

2. Cooking permits must be obtained from your exhibitor manual or show management, completed and accepted by the OCCC prior to any 
cooking activity.  A 2A40 B.C. fire extinguisher must be in the booth, no more than thirty (30) feet from each cooking device. Exhibitor shall 
comply with all Orange County Health Department rules and regulations. Exhibits involving cooking or food preparation must provide a 
clean-up area or use those provided by show management. Disposal of cooking residue into the OCCC’s drainage system is prohibited.  
Holding tanks for disposal of cooking residue (oil, grease, etc.) are required. 

3. “Day tanks” of bottled gas may be used, during show hours, for cooking or demonstration purposes. Tanks must have a release valve and be 
removed from the OCCC, daily, at the close of event.  At no time can tanks be stored in the OCCC.  A 2A40 B.C. fire extinguisher must be in 
the booth, no more than thirty (30) feet from each cooking device. 

4. If permitted by show management, exhibitor rigging services are available through OCCC Exhibit Services.  A rigging form may be included 
in your exhibitor manual (kit).  If not, check with show management before placing an order for this service. Decorations, signs, banners, etc., 
may not be taped, nailed, tacked, stapled or otherwise fastened to ceilings, walls, doors, windows, painted surfaces, or columns by exhibitors 
or their designee. 

5. Exhibits or displays, equipment, stock or supplies will not be allowed to enter or leave by way of the front entrances of the OCCC. 

6. Facsimile (FAX) and copy services are available at the Business Center at a charge. 

7. Fog, smoke and special effect equipment is restricted to water based chemicals. Approval must be obtained from show management and the 
Orange County Fire Rescue Services Department through OCCC Event Coordination.  Fog, smoke and special effect equipment must not 
be operated in areas where the effect could enter adjacent spaces, e.g., exhibition hall entrances, concourses, etc. 

8. Food and beverages are not permitted on premises unless purchased through the OCCC’s Food Service Partners or as an approved exhibit 
by the legal manufacturer and/or distributor. Food or beverages may not be brought in or delivered to the OCCC for personal consumption.  
Exhibitors planning to distribute food and beverages, whether manufacturer or distributor, must make advance arrangements with the 
OCCC’s Food Service Partners. 

9. Freight deliveries, including, but not limited to: UPS, FedEx, RPS, GPS, etc. will not be accepted by the OCCC. Most carriers will not deliver 
to individual exhibits.  Refer to your exhibitor manual or ask your show management for proper drayage instructions. 

10. Hazardous Work Areas - During move-in and move-out, exhibition halls, loading docks, truck staging areas and service corridors are 
considered hazardous work areas. Alcoholic beverages, possession or use of controlled substances of any kind, horseplay, practical jokes, 
etc. are prohibited. Speeding or reckless use of vehicles or equipment is prohibited.  Music or noise that may limit the audibility of back-up 
signals, fire alarms or emergency messages is prohibited. Children under 16 years of age are prohibited. 

11. Holes may not be drilled, cored, or punched into any surfaces of the OCCC. 

12. Multi-level and/or Covered Exhibits require firewatch personnel or an automatic extinguishing system and submittal of scaled, stamped 
plans.  Guidelines are available through your exhibitor manual, show management or OCCC Event Coordination. Exhibitor will be charged 
for firewatch personnel per County’s fee schedules. 

13. Painting signs, exhibits or other objects is not permitted in the OCCC. 

14. Parking is charged on all move-in, show and move-out days. Exhibitors receive daily in/out privileges with a valid parking receipt and 
exhibitor badge. Parking on the loading dock, in the dock basin or inside the OCCC is prohibited; violators’ vehicles will be towed at owners’ 
expense. 

15. Permits are required for booths and/or exhibitor activity that includes cooking, pyrotechnic, tent, welding or cutting and multi-level or covered 
booths or other potentially dangerous hazards.  Each situation must be individually approved.  Permit information may be obtained from your 
exhibitor manual, show management, or OCCC Event Coordination. 

16. Smoking - In compliance with the Florida Clean Air Act, Florida Statutes Sections 386.205 and 386.206, smoking is not permitted in any 
meeting room or public area; e.g., rest rooms, concourses.  

17. Smoking is prohibited in exhibition halls during move-in and move-out. The Lessee or its general contractor shall post appropriate signage 
and enforce this policy. 

18. Static helium balloon displays are permitted after filing a damage deposit with OCCC Exhibit Services section. Helium balloons may not be 
used as giveaways. Helium tank storage inside the OCCC is prohibited. 

19. Tape used on exhibition hall floors must be low residue resistant carpet tape (Polyken 105C or Renfrew #147) and low residue safety tape 
(Asiachem SST-736 or approved equivalent). All tape must be removed from the floor and disposed of immediately after the event. 

20. Vehicles that remain in the exhibition hall as part of a display must have the battery cables disconnected. The gas tank must either be taped 
shut or have a lockable gas cap and may contain no more than one-fourth (1/4) tank or 10 (ten) gallons of fuel, whichever is less. 

  

mailto:exhibit.services@occc.net


ORANGE COUNTY CONVENTION CENTER 
EXHIBITOR PARKING INFORMATION 

 
Regular: P.O. Box 691509, Orlando, FL 32869-1509, Overnight: 9860 Universal Blvd, Orlando, FL 32819 

 
Exhibitor Services (800) 345-9898 ● Phone (407) 685-9824 ● Fax (407) 685-9884 

E-mail: exhibit.services@occc.net  Web: www.occc.net
 

 
 
 
      General Parking Information and Rates  Parking Locations and Walkways 
 
 

1. Determine the location of your Event – 
North/South Building or the West Building before 
your arrival at the Convention Center.  Check 
OCCC “Calendar of Events” for your Event 
location. 

 
2. Print the map below as reference for arrival and 

parking directions to the West Building or the 
North/South Building.  Overhead electronic 
signage on International Drive lists each event’s 
parking location. 

 
 

3. Parking fees: re-entry access to parking to 
parking areas is available provided show 
credentials (exhibitor badge) and identification is 
shown to parking attendant. 

 
Exhibitors with appropriate show 
credentials have unlimited in and out 
parking access within each 12 –hour day. 
 
Parking Rates 
 

• A $10.00 parking fee will apply to passenger 
vehicles 

• A $15.00 parking fee will apply to oversized 
vehicles 

• A $6.00 parking fee will apply after 5 pm for 
passenger vehicles 

• A $10.00 parking fee will apply after 5 pm for 
oversized vehicles 

 

West Concourse 
The West Building parking lot can be accessed by 
entering at the east or west entrances off International 
Drive. 
 
The North/South Concourses 
 
The primary entrance to the North/South Building 
parking lot is accessed from the north, on the newly 
constructed 6-lane extension of Universal Boulevard, 
which now connects to the Beachline Expressway (SR 
528).  The parking lot can also be accessed from 
International Drive. 
 
OCCC Canadian Court Garage 
 
The Center maintains a parking garage two blocks west 
on International Drive heading west at Canadian Court.  
Shuttle service is available to exhibitors parking in the 
OCCC garage to and from the West Building or 
North/South Building when the West and North/South 
lots are full. 
 
Pedestrian Walkway 
 
The Center’s convenient pedestrian bridge connects the 
North/South Building to the West Building, fast and easy 
accessibility to both facilities. 
 

 
 
 

 
 
Additional Parking garages in close proximity to both OCCC Buildings are indicated on the Parking Map below. 

mailto:exhibit.services@occc.net
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